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The  phenomenon  of  conflict  between  Hmong  parents  and  their  adolescent
children  is  increasing  and  showing  potential  for  further  deterioration  in
relationship  in the  future.  The  purpose  of  study  is to  gain  insights  from  twenty-
seven  Hmong  service  providers  who  responded  to a questionnaire  regarding  the
causes  of  conflict  between  Hmong  parents  and  their  children  in the  Twan  Cities  of
Minnesota.  Moreover,  this  research  is  to  gain  instghts  into  Hmong  service
providers'  awareness,  observations,  and  experience  in dealing  with  Hmong  families
and their  adolescent  children  effectively.  This  study  will  also  seek  to  gain
understanding  of the  phenomenon  of conflict  within  Hmong  families  and to
examine  a brief  history  of  their  lives  and  roles  in their  native  counhy  compared  to
where  they  live  now.  Findings  from  this  study  will  help  promote  sensitivity  and
cultural  awareness  for  educators,  social  workers,  and  other  professionals  to  aid  in
the  understanding  of  the  pmblems  and  providing  better  services  to  these  youth  and
their  families.
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INTRODtJCIION
Throughout  history  people  have  been  forced  to leave  their  native  countries
against  their  will.  Historically,  since  the  1600's,  many  people  around  the  world
have  sought  political  and  religious  freedom  in the  United  States.  "The  United
States"  history  and  reputation  has  been  built  on the  'democratic  ideal  of equal
opportunity  for  all',  that  has  attracted  immigrants  and  refugees  from  all over  the
world"  (Trueba  et al., 1990,  p. xi). However,  the  situation  for  the  Hmong  people
who  migrated  to  the  United  States,  is unlike  some  other  immigrants  who  chose  to
leave  their  homelands  to  seek  better  opportunities.  The  Hmong  people  were  forced
immigrants  who  had  no  choice,  but  to escape  to other  countries  for  safety  and
survival.  Every  Hmong  family  has  lost  some  family  members  during  the  Vietnam
war  and  while  escaping  to Thailand  as they  became  refugees  in the  camps.  The
Hmong are ordinary people whose lives have been changed foreve'r %
circumstances  created  by  a war  beyond  their  control.
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Sleileiuciil  u[  the  Problem
Life for  many  Hmong  parents  in the  Twin  Cities  of Minnesota  has  not  been
easy.  The  majority  of Hmong  parents  are  new  to  this  country  and  they  do  not  have
the  education,  skills,  or  knowledge  of parenting  necessary  to  communicate
effedively  with  their  children  in this  new  culture.  Many  Hmong  parents  in the
Twin  Cities  are  faced  highly  Stressful  and  painful  relationships  with  their  adolescent
children.  In the United  States,  Hmong  parents  and  their  children  have  differing
and  conflicting  perceptions  and  of  their  cultu're  and  valties.  The  parents  still  respect
their  native  culture  and  traditions,  while  their  children  are more  Americanized.
This  has  become  a major  source  of conflict  between  the  two  generations.  Many
Hmong  adolescent  children  want  to maintain  their  native  culture,  while  want  to
become  assimilated  into  mainstream  America.  Unfortunately,  they  feel  stereotyped
by uieiiii:ilieeiiu  Americans.  At  home,  they  feel  culturally  isolated  due  to their
parents'  inability  to understand  the importance  of their  school  activities,  which
reflect  distinctive  American  cultural  values.  In  school,  Hmong  children  feel
inhibited  to  talk  to  their  American  friends  beca'use  thei'r  perception  of their
American  friends"  inability  to  understand  them  (Trueba  et al., 1990).
The children  are adapting  to the  Western  culture  and  system  of their  new
coun'hy  much  faster  than  their  parents,  so it makes  it even  harder  for  the  parents  to
control  their  children  in a traditional  sense.  In many  matters,  some  adults  are
unable  to make  decisions  or solve  their  children's  problems  because  they  neither
understand  nor  are aware  of  their  options  (Downing  et al., 1984). The  diildren  are
very  acculturated;  they  have  the  opportunity  to  go  to  school,  exploring,  and  learning
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about  the  social  system  in this  counhy  while  their  parents  who  stay  home  lack
knowledge  about  the  social  system.  "The  children  learn  English  and  they  learn  the
new  Western  ways,  including  rebellion  against  parental  authority"  (Hubert  H.
Humphrey  Minnesota  Attomey  General  Office  Report,  1991,  p. 27).  Many  Hmong
parents  do  not  understand  this  new  education  process  because  they  do  not  speak
much  English  (Humphrey,  1991).  Frequently,  the Hmong  adolescent  children's
conflid  with  their  parents  comes  about  because  their  parents  neither  understand  the
new  system  nor  realize  the  Americamzation  of  their  children.  At  the  same  time,
some  Hmong  adolescent  children  are not  respectful  of their  parents  and  their
culture.  They  appear  to  behave  as if they  knew  more  than  their  parents.  These
family  conflicts  often  lead  to delinquent  behaviors,  such  as tmancy,  petty  theft,
joining  gangs,  and  committing  imes  (Babs,  1988).  Hmong  children  are  exposed,
like  other  children,  to all fomis  of  violence.  -More  Hmong  teenagers  are  joining
gangs,  are  involved  in  crimes,  and  their  parents  do  not  know  how  to  intervene  with
their  children's  behaviors  (Evenrud,  1992).
- According  to  police  sources,  the  rate  of  Southeast  Asian  crime  has  been  rising
from  2% in 1982  to 26% in 1990  (deFiebre,  1991).  "Crime  by  Southeast  Asian-
American  youth  is now  the  fastest-yowing  trend  tracked  by  law  enJ'uiyuieitl
authorities  in the  Twin  Cities  and  elsewhere  in Minnesota,  with  worrisome  leaps  in
both  the  numbers  of  lawbreakers  and  the  seriousness  of  their  misdeeds"  (deFiebre,
1992,  p. At).  The  St. Paul  police  report  in 1991 states  that  9.5% of the  juveniles
arrested  were  Southeast  Asians.  "The  most  frequent  age  for  the  youth  arrested  in
St. Paul  was  14  to  15  years  old"  (Evenrud,  1992,  p. 49).
3
"  In 1989,  two  13  year  old  Hmong  boys  were  shot  to  death  by  a police  officer  for
stealing  a car  (deFiebre,  1992).  In November,  1993,  two  Hmong  adolescents  were  shot
to  death  by  a police  officer  who  was  a security  guard  in a grocery  store.  The  police
officer  stated  that  they  were  robbing  the  store,  so  he  ordered  them  to  drop  their  guns.
They  fir'ed  at him  and  then  he shot  them.  According  to  police  investigators,  a .347
Magnum  revolver  was  found  next  to  one  of  the  Hmong  adolescents  which  had  not
been  fired  (Graves,  1993).
"Of  more  than  36,459 Cambodians,  Hmong,  Laotians,  and  Vietnamese  who
live  in the  state  of  Minnesota,  5,543  are  in the  age  group  of  12  through  18,  the  1990,
U.S. Census  found.  Of  that  total,  2,056  live  in St. Paul,  1,229  in Minneapolis.  It's  an
age  group  that  is struggling  with  conflicts"  (Tai,  1992,  p. Al).
In  addition,  students  of  color  represent  55 percent  of  the  student  body  df  the
Minneapolis  Public  Schools  (Truancy  Work  Committee  of Hennepin  County,  1993,
p. 5).  This  does  not  include  other  schools  in the  eleven  counties  metro  area.  The
Truant  Work Committee of Hennepin County for 1991-1992 released in 1993
statistics  showed  that  Asians  made  up  11%  of  the  Minneapolis  Public  School's  K-12
general  enmllment.  The  citation  for  tmancy  for  Asians  were  32% (Truancy  Work
Committee  of  Hennepin  County,  1993).  Truang  is more  common  among  students
who  have  difficulty  reading  or conflicts  at home  and/  or because  of peer  pressure.
The  Hmong  people  came  to  this  countg  for  safety,  for  their  future  and  for
protection  of their  children.  Many  of  them  find  themselves  living  in traumatic
situations  because  they  have  already  lost  family  members  during  the  war  and  now
their  children  are  perceived  to  be  making  bad  choices  for  their  future.  Their  hope  is
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tied  to  the  success  of  their  children.  It is difficult  for  these  parents  to  provide  the
support  for  their  children's  needs.  In  fact,  the  parents  may  look  to  the  children  for
support  and  especially  for  assistance  with  communication  and  language  assistance.
There  is  a  tremendous  difference  from  what  would  be  considered  culturally
appropriate  in their  homeland.  The  parents  very  often  feel  isolated  and  afraid  to  go
out.  It is hard  for  the  parents  to  seek  help  because  of  their  lack  of  communication
skills  in English  (Evenrud,  1992).
Historical  Background  of  the  Study  Population
The  Hmong  people  are a unique  group  in Asia.  They  speak  their  own
language  and  practice  their  own  traditions  and  culture.  According  to  the  historical
information  documented  by  a Hmong  Chinese  named  Yang  Kaiyi,  the  origins  of  the
Hmong  people  can  be  traced  to  the  Yellow  River  in  the  3Dth  century  B.C,  more  than
5000 years  ago  in  Hunan,  Hubei,  Guangdong,  Guangxi,  Sichuan,  and  Guizhou
Provinces  in  China  (Yang  1996).
In China,  the  Chinese  call  the  Hmong  people  "Miao  Zi".  In Southeast  Asia,
other  nationalities  call  the  Hmong  people  "Meo".  However,  the  Hmong  people
always  call  themselves  "Hmong"  which  means  "tnan  or human  being"  (Yang
1993).  The  Hmong  people  don't  like  to  be  called  "Miao  Zi  or  Meo"  because  it  is an
abusive  term  to  them.  Therefore,  "Miao"  is "a synonym  for  being  stupid,  backward,
and  uncivilized.  Living  in this  kind  of  social  environment,  their  sense  of  self-
resped  and  self-worth  was  seriously  suppressed"  (Yang,  1996,  p- 58). The  Hmong  did
not  want  to  hear  the  abusive  words,  "Miao  Zi",  so  they  withdrew  from  society  and
scattered  to  live  by  themselves  (Yang,  1996).
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The  Hmong  people  first  migrated  from  the  Yellow  River  in  China  when  their
King,  Chiyou,  was  defeated  by  the  Han  tribes  of  the  two  Emperors,  Huangdi  and
Yandi.  The  Hmong  people  were  forced  to  move  to Southern  China  (Yang  1996).
The  Chinese  government  persecuted  the  Hmong  people  and  forced  them  to
assimilate  into  the  Chinese  society,  but  the  Hmong  people  refused,  and  due  to  this
factor,  many  of  them  began  to  migrate  into  Vietnam,  northern  Laos,  Burma,  and
Thailand  (Wu,  1991).  Today,  there  are  still  seven  million  Hmong  people  remain  in
China  (Yang  1996).
After  the  French  left  Indochina,  the  Vietnam  war  began  in North  Vietnam
against  South  Vietnam  and  spread  through  Laos  and  Cambodia.  The  American
Central  Intelligence  Agency  (CIA)  arrived  in South  Vietnam  to help  the  South
Vietnamese  fight  against  the  North  Vietnamese.  In order  to  block  the  Communist
trails,  they  asked  the  Hmong  people  in Iaos  and  some  of  the  Southeast  Asian  people
to  help  them  fight  against  North  Vietnam  (Yang,  1990).
In 1975,  when  Saigon  fell,  the  C.I.A  retreated  from  South  Vietnam  and  Laos.
The  Pathet  Lao  joined  with  the  Communist  soldiers  marking  the  Hmong  for
extinction,  enforcing  a bloody  repression  because  the  Hmong  people  helped  the
C.I.A's.  fight  tn the  Vietnam  war.  The  Hmong,  who  were  strong  fighters,  were
accused  of  betrayal  and  persecuted  so they  started  to  flee  to  Thafland  (Yang,  1990).
Many  of  the  Hmong  people  fled  to  Thailand  by  foot.  About  30,000  Hmong  women
and  children,  as well  as their  husbands,  who  were  guerrilla  soldiers  for  the  C.I.A,
had  died  and  suffered  during  the  "Secret  war"  (Lee,  1982).  Many  of  their  villages
were  burned  and  their  agricultural  farms  were  destroyed  (Yang  199 €)). They  became
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political  refugees  in Thailand  and  later  resettled  in  the  United  States,  France,  French
Guiana,  Australia,  Canada,  and  Argentina.  The  number  of Hmong  immigrants  in
the  United  States  is around  110,000-119,000,  by  far  the  largest  gang  & North,  1988).
There  are  about  43,000 Hmong  people  remaining  in the  refugee  camps  in  Thailand
(Long,  1993).  According  to  Yang,  the  estimated  population  of  the  number  of  Hmong
people  who  are  still  in Laos,  is around  250,000  (Yang,  1993).
The  Hmong  people  were  forced  to  immigrate  as they  had  no  choice.  Their
only  chance  for  survival  was  to escape  to Thailand,  where  the  possibility  of an
altemative  depart-ure  to  any  safe  countries.  The  Hmong  had  no  idea  what  their  new
country  would  be  like.  When  the  first  Hmong  group  to  immigrate  to  the  United
States,  early  in 1976,  they  were  shocked  at the  experience  of  the  new  culture,
language,  and  technology.  They  faced  many  problems  as many  of  them  were  unable
to  speak  English  (Vang,  1992).
"Many  Hmong  families  found  themselves  in the  middle  of a new  culture
leading  to feelings  of disorientation,  isolation,  and  helplessness"  (Vang,  1992,  p. 3).
"They  are  disoriented  because  they  could  not  understand  what  is happening  and
because  of  that,  they  did  not  know  how  to  ad,  what  to  say,  or  what  to  do  when  their
children  adapting  to the  new  culture  show  disrespectful  behavior  in their  eyes  "
(Vang,  1992,  p. 3).
In the state  of Minnesota,  one  in five  Asians  is Hmong  with  a growth  of
1,631% between  the  years  1980  and  1990  (Yang;  Murphy,  1990).  Accordingto  the  state
Refugee  and  Immigrant  Assistance  Division,  there  are  about  27,000  Hmong  people
living  in Minnesota  (Tai,  1993).
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In Laos,  the  Hmong  people  lived  in rural  areas  where  crime  hardly  existed.
They  had  better  control  of their  own  children  within  their  culture  and  values.
However,  after  they  arrived  in the  United  States,  tliey  lvegan  to  face  new  cha71enges
in an environment  too  difficult  and  complex  for  them  to understand.  They  had
been  stmggling  through  several  years  of  war,  starvation,  and  re-location,  so  they  did
not  have  a permanent  home  for  their  children  (Vang  1992).  Many  Hmong  parents
find  it  too  difficult  to  maintain  their  traditional  role  as head  of  the  household.  Their
children  adapted  to  the  Western  culture  and  leamed  the English  language  faster
than  their  parents,  which  resulted  in many  parents  feeling  that  they  have  lost
control  of  their  children  (Vang  1992).
There  are  numerous  studies  that  have  been  conduded  previously  on  various
problems  that  Hmong  people  face  which  are  pertinent  to  their  resettlement  in the
United  States.  However,  many  of  these  studies  did  not  adequately  address  the  issue
of  the  causes  of  conflid  between  Hmong  parents  and  their  adolescent  children  after
they  arrived  in this  counhy.  These  studies  were  focused  more  on  Hmong  history,
culture,  the  CI.A.'s  "set  war"  in  Laos,  adjustment  to  a new  environment,
cultural  adaptation,  health  problems,  arid  acculturation  StreSS among  Hmong  adults.
Moreover,  none  of  these  studies  offered  an  insight  into  Hmong  service  providers'
awareness  of  the  issues  related  to  the  extent  of  conflict  between  Hmong  parents  and
their  adolescent  children  in the  Twin  Cities  of  Minnesota.  Boter  Babs's  unpublished
student  paper  focused  on two  programs  for  Hmong  teenage  girls:  Lao  Family
Community  Sernces  Inc., and  the  Association  for  the  Advancement  of Hmong
women  in  Mtnnesota.  The  authoi  wiiipaiea  Llie two  programs  which  offered
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semces  to  second-generation  immigrant  girls  at the  Intemational  Institute  of
Minnesota.  The  program  at the  Lao  Family  Community  Services  Inc.,  focused  on
issues  such  as early  marriage,  pregnancy,  parent-child  conflict,  life  style,  and  career
choices  (Babs,  1988).  Another  study  by  Mary  K Hughes,  for  her  master's  thesis,
focused  on  the  Hmong's  concept  of  parenthood  and  family  in  the  United  States.  The
author  studied  Hmong  resettlement  problems  in Spokane,  Washington  by  diredly
interviewing Hmong parents using surveys written in Hmon5, and speaking to
them  with  an interpreter  in  their  native  language.  The  author  stated  that  "too  often,
members  of  the  dominant  Anglo-American  culture  plan  programs  intended  to
assist  or reform  the  Hmong  without  understanding  who  the  Hmong  are  and
without  obtaining  input  from  the  Hmong  who  will  be served  by  the  program"
(Hughes,  1990,  p. 3).
Purpose  of  the  Study
The  primary  purpose  of  this  research  is to  gain  insights  into  Hmong  sernce
deliverers'  awareness  of  issues  related  to  the  causes  of conflict  between  Hmong
parents  and  their  adolescent  children  in  the  Twin  Cities  of  Minnesota.  The
secondary  purpose  is to  gain  insight  into  Hmong  service  deliverers'  perspectives  on
their  observations  and  experiences  in dealing  with  Hmong  families  and  adolescent
children.  Recently,  the  Twin  Cities  has been  a target  for  crimes  which  are
wuuiiiLleJ  Liy some  Hmong  adolescents  both  within  the  Asian  community  as well
as the  community  at  large.
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According  to Hmong  American  Partnership's  1994 Annual  Report,  "Peem
Tsheej  One"(PTI)  had  served  more  than  250 Hmong  teens.  This  program  is a "drug-
and-crime  prevention  program  for  Hmong  teens  and  young  adults,  in response  to
the  nsing  community  concerns  regarding  tnuancy,  runmng  away  from  home,  and
criminal  activities  among  Hmong  youth"  (Hmong  American  Partnership  Annual
Report,  1994-  p. 3).
In addition,  the  "Peem  Tsheej  Two"  (PT2)  has  "provided  service  to  40 youth,
with  an 85 percent  success  rate  in preventing  further  offense"  (Hmong  American
Partnership  Annual  Report,  1994, p. 3). This  second  program  has "offered  post-
adjudicated  Hmong  youth  assistance  with  aftercare  and  readjushnent  provision  in
collaboration  with  the  Hmong  American  Partnership  (HAP)  and  the  Ramsey
County  Community  Correction  Department"  (Hmong  American  Partnership
Annual  Report,  1994,  p. 3). The  second  program  also  aims  to  bridge  the  gap  between
the  community  correction  center  and  the  family  at home.  HAP  served  as a liaison
between  the  youth  and  their  families  and  made  daily  contad  with  the  correction
center  and  the  youth,  reinfor6ng  a positive  model  for  them  after  they  were  released
from  the  correction  center  (Hmong  American  Partnership  Annual  Report,  1994).
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Moreover,  according  to the  Children  and  Family  Services'  Refugee  Unit  of
Hennepin County, June 1995 Report, services have been provided to Southeast
Asian  families  and  children  as demonstrated  by  the  following  case  statistics:
1. adolesoent  parents:  40
2. placements  in  correction  center.  6 and  probation:2
3. family  intervention:  21
4. school  support:  14
5. home  studies:2
6. unaccompanied  minors:  17
These  youth  were  referred  from  the  court  to the  Children  and  Family  Services'
Refugee  Unit  because  of  committing  theft,  running  away  from  home,  tmancy,  and
gang  related  crimes  (Personal  contad  with  Smith,  1996).
Significance  of  the  Proposed  Study
This  study  focuses  on  conflicts  between  parents  and  their  adolescent  children
and the reasons many Hmong teenagers become involved in tnian7,  join gangs,
and  commit  aimes.  It will  seek  to understand  the  distinctive  phenomenon  of
Hmong  families  and  to  examine  a brief  history  of  the  Hmong  parents'  and  their
adolescent  children's  lives  and  their  roles  back  in Laos,  compared  to  their  current
situation  in  the  United  States.  This  research  will  help  to  promote  greater
understanding  of  cultural  awareness  for  educators,  social  workers,  and  other  human
service  professionals  to  aid  and  understand  the  problems  that  are  fa6ng  these  youth
and  their  families  in the  Twin  Cities  and  other  states  as well.  The  phenomenon  of
Hmong  parent-child  conflict  is growing  and  is showing  potential  for  future  growth.
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This  research  is intended  to  help  educators,  social  workers,  and  other  human
service  provider's  to  understand  the  daily  challenges  of  the  Hmong  parents  and  their
children-  Social  workers  and  educators  will  learn  to deal  more  effectively  with
parents  and  teach  parents  how  to improve  communication  with  their  children.
Furthermore,  this  research  will  suggest  alternative  programs  that  can  help  provide
services  to  link  Hmong  parents  and  their  adolescent  children  in the  future.  This
study  also  will  enable  families  to  gain  access  to  resources  outside  the  Asian
community  and  improve  communication  with  public  as  well  as  with  private
agenoes.
Research  0uestions
The  research  questions  were  based  on  a qualitative,  exploratory  approach  in
order to study and gain insight from Hmong service delivererb'  Heicepliuii  uJ' issues
related  to  the  causes  of  conflid  between  Hmong  parents  and  adolescent  children  in
the Twin  Cities.  The  questions  were  derived  from  literature  and  theoretical
frameworks.  The  following  research  questions  were  addressed:
Causes  of  Conflict
k  Conffld   Hmong  aJOl(.!ubuL%  iii  mgle  eul  aial  aJultiils  m two
paieiiL  faiiiilid
1. Is conflict  between  Hmong  parents  and  their
adolescent  children  in the  Twin  Cities  of  Minnesota
2.
increasing?
Are  adolescents  in single  parent  Hmong  families  likely  to  face
conflict  more  than  adolescents  in  two  parent  families?
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B  TheroleofHmongparentsintheUnitedStates
1.  Do  some  Hmong  parents  lack  knowledge  and  skills  regarding
socially  appropriate  ways  of  disciplining  their  children  in  this
country?
2. Do  Hmong  parents  feel  powerless  to  discipline  their  children
because  they  fear  violating  child  protection  laws?
3. Do  Hmong  parents  have  different  views  about  adolescent
development  which  are  contrary  to  the  Western  culture?
C  ThemleofHmongeiaululcMdintheUnitedStates
1.  Do  some  Hmong  children  feel  that  their  parents  are  not
respectful  of  their  needs?
2. Do  some  Hmong  children's  stress  and  depression  increase  the
frequent  of conflict with their parents?
3. Is some  Hmong  children's  poor  performance  in  school  related
to  conflid  at  home?
4. Do  some  Hmong  children  respond  into  the  guidance  from  their
parents?
D  Role  of  bLy  iii  gcueieil
1.  Do  some  Hmong  parents  have  inadequate  infomiation  about
Western  culture,  thus  forang  them  to  have  conflict?
2. In  the  United  States,  have  Hmong  parents  had  been  forced  to
depend  on  their  adolescent  children  for  help  with  the  English?
3. Do  Hmong  parents  and  their  adolescent  children  have
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different  views  about  Hmong  culture  and  values  after  they
came  to  the  United  States?
4. As  part  of  learning  English  and  Western  culture,  have  some
Hmong  children  learned  to  challenge  parental  authority?
R Needs  and  Semoes
1.  Who  do  Hmong  families  go  to  for  advice  when  conflid  occurs
between  parents  and  their  adolescent  children?
2. If Hmong  parents  needed  help  in dealing  with  conflict,  to  whom
do  they  prefer  to  go?
3. If Hmong  adolescents  want  help  in dealing  with  conflict,  whom
do  they  prefer  to  go?
4. What  age  group  of  Hmong  children  are  most  likely  to  have
conflid  with  their  parents?
5. What  is the  most  difficult  and  challenging  for  Hmong  parents
in their  lives  in  the  United  States?
6. What  issues  are  most  likely  to  be  sources  of  conflid  between
Hmong  parents  and  their  adolescent  children?
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Theoretical  Framework
Theoretical  framework  is an important  aspect  that  contributes  to  the  basic
understanding  of  the  b'road  phenomenon  of  any  given  issue.  In  the  context  of  this
study,  the  framework  provides  us with  an understanding  of  the  extent  of  the  power
shift  differential  in  Hmong  families  based  on cultural  norms  and expectations
among  Hmong  parents  and  their  adolescent  children.  'Dual  Perspective'
emphasizes  the  importance  of  parents  and  adolescents  in maintaining  the  cultural
and  traditional  values,  while  assimilating  into  acceptable  ways  of life  in a new
culture,  without  jeopardizing  the  strong  relationship  in their  home  environments
(Logan,  Freeman,  & McRoy,  1990).  It also  helps  parents  and  children  increase  their
ability  to  function  effectively  in  the  dominant  society,  and  in  their  culture,  to  access
resources,  and  to maintain  cultural  values  with  a positive  racial  identity  (Logan,
Freeman,  & McRoy,  1990).
In the  process  of  acculturation,  individuals  are  affected  by  the  new  societal
influences  such  as the  loss  of  familiar  life  and  role  changes.  "From  a system's
perspedive,  as a family  system  is transplanted  into  a new  environment,  the  family
system  is not  only  affeded  by  a gaining  of  influences  from  the  new  eitviiuiiuieiiL,
but  also  by  loss  of familiar  roles  and  the  interactions  within  the  previous
environment"  (Swensen,  1994,  p. 22).  Individual  behavior  affects  the  relationship
among  family  members,  therefore,  behavioral  changes  in one  member  affeds  the
entire  family.  Family  systems  theory  advocates  the  need  for  working  with  the  entire
family,  while  addressing  a speafic  problem  rather  than  focusing  on any  individual
member  and  it encourages  positive  modes  of  interaction  among  family  members
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(Nelson,  1990).  Hartman's  ecological  focus  'reminds  us that  all living  things  depend
on  one  another  for  survival  and  that  it is the  unforeseen  that  often  disrtipts
relationships  (Hart-man,  1979).
Knowledge  of  the  concept  of  "social  role"  adds  even  greater  vitality  to  our
understanding  of  the  conflid  between  Hmong  parents  and  their  adolescent  children
(Strean,  1974).  In the  Hmong  family  system,  members  are  assigned  specific  roles
related  to age, gender,  and  other  hierarchical  positions  in the  family  stnudure.
Specific  behaviors  and  expedations  are  assigned  to  each  of  these  roles,  and  when  the
varying  roles  are  not  complementary  to  one  another,  problems  and conflict
situations  can  be anticipated.  In addition,  individuals  may  have  limited  skills  to
fulfill roles expectations  and / or may be assigned more  roles than they desire or can
manage  (McInnis  et al., 1990).
Moreover,  Sue  (1981),  stated  that  "in  order  to  select  appropriate  interventions
and  goals  for  parents  and  children  who  come  from  Southeast  Asia,  the  culturally
skilled  so6al  worker  must  possess  specific  knowledge  and  information  about  the
particular  group"  (Quoted  in Cerhan  1990,  p. 91).  However,  Cerhan  (1990)  stated
that  "a set  of specific  techniques  or  a specific  theoretical  orientation  that  is most
eipHiupiieiLe J'ur use with Hmong  clients has not been proposed  nor has such a
prescription  been  provided  here"  (Cerhan,  1990,  p. 91).
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a'iapter  n
REVIEW  OF  ImRATURE
The  researcher  of  this  study  encountered  difficulty  in  finding  specific  research
studies  and  informahon  on  what  causes  conflid  between  Hmong  parents  and  their
adolescent  children.  Most  of the  information  in the  literature  is focused  on the
demography  of  various  Hmong  groups  'in Iaos,  Thailand,  and  China.  Some  of  these
studies  describe  Hmong  culture  and  economy  in Southeast  Asia  (Savina,  1924;
Bamey 1967; Copper, 1976; Geddes, 1976; Yang 1975, 1993; Lee, 1981; Quin7,  1988; and
Hamilton-Merritt  1993).
Many  Hmong  parents  thought  they  were  coming  to this  cour*y  to have
peace,  to  raise  their  children  to  be  successfully,  and  to  improve  what  they  had  lost
during  the  war.  However,  it is not  what  they  have  found  (Frances  et. al., 1989).  The
second migration of Hmong children and those who were born in this coun$  have
a lack  of )mowledge  about  the  Hmong  traditions,  culture,  and  language  which
causes  conflid  with  their  parents  (Ranard,  1989).
Hmong  Education  in  Iaos
In Laos,  Hmong  people  lived  in  the  rural  areas  where  they  practiced  the  slash
and  burn  method  of  farming  (Cerhan,  1990).  Silberberg  (1989)  stated  that  in  the  old
countg,  children  learned  from  their  parents  and  their  extended  families.  For
centuries,  the  Hmong  people  never  recorded  anything  in writing.  Hmong  children
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learned  by  watching  their  parents  and  their  relatives.  All  their  traditions  and  values
have  been  passed  down  orally  from  one  generation  to  another  (Ly,  1993).  Yang  et al
(1993)  described  traditional  Hmong  education  in  the  following  manner:
"Traditionally,  Hmong  boys  and  girls  learn  their  life  skills  from  parents,
grandparents  and  other  significant  people.  They  learn  by  listening  and  watching  the
tasks  performed  and  behavior  modeled  by  the  adults.  By  age  of  six or  seven,  boys
begin  to  work  closely  with  their  father  while  girls  followed  their  mothers.  Ritual
ceremonies  of marriage,  funeral,  and  "Qeej"  music  (a bamboo  pipe  musical
instnument)  are taught  to the  boys.  They  also  leam  about  hunting,  fishing  and
farming  activities"  (p. 7).
There  was  no  written  language  until  1952  when  a Catholic  missionary  and
two  North  Americans  came  to  Laos  to  develop  a Hmong  writing  system  based  on
the  Roman  alphabet.  In  1959,  Shong  Lue  Yang  a Hmong  who  created  an  alphabet
system  called  "Phaj  Hauj  Hmoob,"  for  Hmong,  but  due  to  political  reasons,  this
alphabet  was  not  accepted  nor  taught  to  the  Hmong  people  in Laos.  The  majority  of
Hmong  are  familiar  with  the  Roman  alphabets  (Yang  et al. 1993).  In Laos,  due  to
limited  finances,  only  a few  Hmong  parents  were  able  to  seled  one  or  two  of  their
sons  to  go  to  Lao  school  (Yang  et al. 1993).  Hmong  children  were  taught  how  to  read
and  write  the  Lao  alphabet  and  speak  the  Lao  language  as their  second  language
(Vang,  1992).  Hmong  parents  place  a high  value  on  education  the  United  States
because  in Laos,  there  was  less  educational  opportumty  for  their  children  (Vang,
1992).
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Hmong  Family  Structure
"The  Hmong  familial  system  is a patrilineal  system.  They  trace  their  family
history  through  the  father's  side  to  one  common  ancestor"  (Ly, 1993  p. 5). The
Hmong  family  stnicture  follows  the  clan  system.  Respect  for  parents  and  elders  is
important  in Hmong  culture.  The individual  roles  as family  member's  are  that
children  resped  their  parents;  younger  siblings  respect  the  older  siblings;  nieces  and
nephews  respect  aunt  and  uncle,  varying  in degree  according  to  their  relative  age
(Ly,  1993).  Everyone  with  the  same  clan  surname  (Last  name)  is related.  Members  of
the  same  clan  sumame  are  prohibited  from  mar':ng  one  another  (Yang,  1993).  The
clan  system,  "provides  security  for  its members  and  a natural  path  toward  self-
sufficiency"  (Yang  et al. 1993,  p. 4). There  are  twenty-four  different  clans  in the
Hmong  society,  but  only  fourteen  of  them  are  well  )mown:  Chang  Hang,  Her,
Khang  Kong,  Kue,  Lee,  Lo, Moua,  Thao,  Vang,  Vue,  Xiong,  and  Yang  (Yang  et al.
1993).
" The  twenty-four  clans  are  represented  by  the  sumame.  "The  purpose  of  a
clan  is to  serve  as a group  of  decision-makers.  Each  clan  is divided  into  subgroups.
Within  each  sub-group,  there  is a leader.  He  is the  head  of  the  families  within  the
sub-gmup  and  represents  it in  the  community  meeting"  (Ly,  1993,  P. 6).
"As  liaisons  between  non-Hmong  and  Hmong  communities,  clan  leaders
fundion  as the gatekeepers  to  the  Hmong  community.  Housing,  so6al  se'mce,  and
health  programs  instituted  by  non-Hmong  must  be  sanctioned  by  clan  leaders  before
a Hmong  will  participate"  (McInnis  et al. 1990,  p. 27). Also,  clan  leaders  serve  as
dispute  mediators  for  Hmong  husbands  and  wives  who  have  family  problems.
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In  Hmong  culture,  family  holds  strong  traditions  and values.  Ly (1993)
explained  it as follows:
'because  of  strong  family  ties,  it is not  surprising  to see two  to  three  generations
living  together  in  the  same  household.  This  enables  families  to pass  down
traditions  and  values  from  one  generation  to the  next  generation.  The  Hmong
people  do  not  have  or know  the  concept  of "nursing  home."  When  a son  gets
married,  he and  his  wife  will  live  with  his parents.  Only  when  they  are able  to
establish  a home  of  their  own  they  will  leave  their  parents'  home.  This  occurs  two
to three  years  after  they  have  been  married  or  when  they  have  two  to three
children"  (p. 5).
Many  mamages  occur  after  the  New  Year  celebration.  Young  Hmong  men
usually  get  married  between  the  ages  of  seventeen  to  twenty  three.  Young  Hmong
women mare  between the ages of fourteen and eighteen (McInnis et al., 1990). "One
of the  fadors  contributing  to early  mamage  in Laos  was  the  need  for  additional
family  members  to  work  in the  fields  and  in the  house"  (Vang,  1992,  p. 28). There  is
always  a bride  price  for  mamage  in Hmong  culture.  "The  young  woman's  family
will  set  a bride  price  to  be  paid  by  the  gmom's  family.  The  primary  reason  for  the
bride  price  is to  make  sure  that  the  groom  and  his  family  wall love  and  care  for  their
daughter"  (Ly, 1993,  p. 9). Furthetmore,  Ly (1993)  also  stated  that  "it  shows  the  in-
laws  that  a daughter  is of  great  value  to the  parents  in terms  of her  moral  and
human  values.  She  will  be  a loss  to  her  family,  but  an asset  to  the  groom's  family"
(P. g>.
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Causes  of  Conflict
Hughes  (199[])  conduded  a study  for  her  Master's  thesis  of  Hmong  concepts  of
parenthood  and  family  in Spokane,  Washington.  Her  study  reviewed  parenting
concepts  gleaned  from  different  studies  and  research  techniques.  There  are
differences  in  perspedives  between  the  older  groups  of  Hmong  parents  who  are  not
fluent  in English,  and  their  children  who  are  fluent  in English.  There  are major
concerns  and  conflids  between  parents  and  their  children.
In addition,  Ranard  (1989)  stated  that  Southeast  Asians  as well  as Hmong
children,  live  as a bridge  between  two  cultures  where  there  are  two  sets  of  languages,
rules,  and  customs  that  cause  contradiction  toward  their  parents.  Munnell  (1985)
cited,  in  the  United  States,  the  school  experience  can  be  an alienating  force  between
the  refugee  parents  and  their  children.  Hmong  have  had  little  or  no  experience
with  formal  education.  Many  Hmong  parents  in this  counhy  don't  know  how  to
"review  reportcards,  write  notes  explaining  their  child's  absences,  or  sign
pernnission  slips  allowing  children  to  participate  in school  activities"  (Munnell,
1985  p. 13). This  causes  conflid  because  some  parents  don't  fully  know  the  details  of
after  school  activities,  so  they  may  not  allow  their  children  participate.
'Conflict  may  arise  when  young  adults  believe  that  the  advice  of  older  adults
is not  appropriate  to  the  context  in which  the  young  adult  operates"  (Hides  et al.,
1992,  p. 325). Furthermore,  "conflid  often  occurs  when  individuals  are  perceived  to
have lost hope, self-respect,  and/or  self-responsibility;  when they are perceived  to be
wallowing  in sorrow,  engaging  in self-destmctive  behavior,  or  pursuing  individual
interests  without  any  concern  for  significant  other,  particularly  children  and  other
21
adults"  (Hides  et al., 1992,  p. 326).
Babs  (1988) stated  that  "Hmong  young  people  straddle  with  two  cultures.
They  often  feel  conflict  between  the  value  of  independence  in the  American  so6ety
they  encounter  in school  and  their  neighborhood,  and  the traditional  value  of
interdependence  in their  own  families"  (p. 4). Babs  further  stated  that  in this
counhy,  traditional  Hmong  family  authority  and  boundaries  are  no  longer  seen  as
clear-cut.  Many  young  people  want  to  maintain  their  Hmong  culture,  but  at the
same  time  they  also  want  to  be  armed  with  the  skills  and  knowledge  of  the  larger
society  (Babs,  1988).  "Thus,  in contrast  with  the  boy  and  the  girl  cannot  go out  on
their  own  with  someone  of  the  opposite  sex. This  inequality  creates  a lot  of  friction
between  young  people  and  their  parents.  Sometimes  this  leads  to  the  girls'  running
away  from  home"  (Babs,  1988,  p. 5). "Hmong  adolescents  are  often  confused  about
their  role  in the  family.  Often  they  are  expected  to  represent  adults  in situations
where  English  is demanded.  Some  youngsters  have  gone  through  the  psychological
trauma  of  war  and  separation.  They  are  youngsters  whose  self-esteem  has  suffered"
(Vang,  1 992, p. 24)
Evenmd  (1984)  presented  guidelines  for  teachers,  so6al  worker's,  and  other
professionals  for  dealing  with  Southeast  Asian  and  Hmong  gangs  which  are a
problem  too  large  to  ignore.  Southeast  Asian  street  gangs  are  a rapidly  growing
problem  in the  Midwest.  Schools  must  seek  intervenhons  to  divert  gang  affiliation
for  all  students.  The  author  emphasizes  that  these  interventions  must  begin  when
the  child  enters  school.  Schools  must  meet  the  needs  of  both  the  students  and  their
families  with  culturally  sensitive  staff,  curriculum,  and  polices  that  enhance
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educational  success,  promote  mutual  respect,  assist  acculturation,  and  support  the
students.
Moreover,  the  author  also  stated  that  right  now,  it is time  for  a proadive
approach.  Southeast  Asian  youths  are  victims  of  language  and  cultural  differences,
economic  deprivation,  racism,  so6al  tension,  and  limited  opportunity.  The  author
advises  that  the  best  program  of intervention  for  schools  aims  at the  early
interniption  of  negative  patterns  of behavior  from  the  gang  prone  youth.  Soaal
workers  and  teachers  must  listen  to  the  students  carefully  and  take  time  to  talk  to
them.
McInnis  (1991)  cited  that  Hmong  refugee  children  are  living  tom  between  two
worlds:  the  modern  American  culture,  which  stresses  individualism  and
independence,  and  the  traditional  Hmong  culture,  which  supports  strong  group
loyalty  and  family  interdependence.
Meredith  et al., (1986)  also  describes  how  the  Hmong  in Nebraska  when  they
first  arrived  to  this  country  didn't  know  how  to  speak,  read,  or  write  English  nor
were  they  familiar  with  the  American  culture.  It stated  that  the factors  that
influence  Hmong  families'  that  came  to  the  United  States  caused  multiple  stressors
to pile-up.  The  author  used  McCubbin's  family  stress  theory  and  Maslow's
hierarchy  to  help  define  some  of  the  Hmong  adaptation  to  stressors  and  economic
changes  from  1980  to  1985  in Nebraska.  The  McCubbin  and  Maslow  models  used
in that  research  could  be  used  by  service  providers  in helping  refugees  with  their
home  economic  needs.
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The  role  of  Hmong  parents
Traditionally,  the  husband  is the  head  of  the  household  in the  Hmong  family
system.  He  has  always  been  the  bread  winner  and  has  been  in control  of  the  family.
His roles  involve  family  leadership  and  the  provision  of  the  physical  and  spiritual
welfare  of his family.  He  handles  all of  his family  affairs  and  deals  with  the  outside
world.  He also  makes  deasions  for  his family,  such  as marriage,  education,  and
plans  for  the  future.  (Yang  et al. 1993).  In the  Hmong  tradition,  parents,  particularly
the father,  maintains  ultimate  authority  over  most  family  affairs.  Children  are  to
assume  dependent  roles  and  to  be  obedient  to  their  parents.  (Fong,  1994).
Hmong  women  are  "obligated  to be  submissive  wives.  Their  roles  are
determined partly by the husband's sibling order in the family" (Fond 1994, p- 333).
"Hmong  women  are given  the tasks  of nurturing  the children,  preparing  meals,
feeding  animals,  and  sharing  all agricultural  activities  with  their  husbands.  To be a
good  wife  in the  Hmong  tradition,  a woman  is to  follow  her  husband  and  fulfill  her
responsibilities  as the  wishes  of  her  husband  " (Yang  et al. 1993,  p. 6). Women  play
the role  of homemaker  and home  care  provider.  The role  of a wife,  most
importantly,  is to  take  care  of  her  husband,  children,  and  extended  family.  There  are
three  major  prin6ples  for  a young  Hmong  wife  to  follow:  (1) a wife  must  obey  and
resped  her  husband;  (2) a wife  must  not  talk  back  or  argue  with  any  member  of  her
in-law  family;  (3) a wife  cannot  flirt  with  other  men  (Ly,  1993).
In this  counhy,  roles  for  the  husband  and  wife  have  changed  because  of  the
language  barrier  and  lack  of  adaption  to  the  new  culture.  Frances  et al. (1989) found
in their  studies  that  most  Hmong  parents  over  the  age of forty  felt  they  had  lost
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control  of  their  children.  Hmong  parents  are worried  about  their  children  adapting
to  the  Western  culture  and  language  instead  of  their  own.
The  role  of  Hmong  adolescent  children
In Hmong  culture,  children  are expected  to show  resped  verbally  and  non-
verbally  to  their  parents.  Children  may  express  their  feelings  and  opinions,  but are
not  allowed  to argue  with  adults  after  a final  decision  has been  made.  Young
Hmong  are  expeded  to  acknowledge  respectfully  the  adult's  opinion  and
perspective  (Personal  Communication  with  Moua,  1996).  Traditionally,  by  the ages
of seven to ten, Hmong boys and 9rls are assigned to help their parents with light
chores.  "The  boys  begin  by  bringing  in wood  to the  house  and  feeding  the domestic
animals. The girls start by carding  water, baby-sitting, and helping their mother
prepare  the meals.  By the age of twelve,  boys  and girls should  be able to do
everything  in the  home  and  at the  field"  (Ly,  1993,  p. 7).
After  they  arrived  in the United  States,  some  of Hmong  children  found  it
easier  to  leann  English  and  adapt  to t'tie Western  culture  than  t'heir  parents. The
roles  of Hmong  boys  and  girls  have  shifted.  The  children  now  view  themselves  as
more educated with better skills to commumcate in English and mor'e exHeiieitcea
in aoping  with  new  situations,  tending  to override  the  traditional  authority  that
comes  with  age  (Famadez,  1992).  Lee Pao Xiong,  diredor  of the Hmong  youth
Association  of Minnesota,  says  that  Hmong  children  don't  fit  well  in the  Western
society  or  Hmong  society.  They  are  in a culture  gap  which  is very  difficult  for  them
and  their  parents  (Robison,  1992).
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The  role  of  society  in  general
The role of society in this coun$  is so different from the society where the
Hmong  people  came  from.  "Anthropologists  have  described  the  Hmong  as tribal
mountain  dwellers  with  strong  clan  loyalties,  a people  steeped  in animistic  ritual
bound  by  good  and  evil  spirits  to  a way  of  life  filled  with  the  magical  and  mystical"
(Sherman,  1988,  p. 588).  The  Hmong  traditional  culture  is described  as an agrarian
so6ety  and  the  roots  of  this  society  remain  today  (Vang,  1992).  The  Hmong  people
have  been  agrarian  workers  since  antiquity.  In order  to survive  and  get  enough
food  to  eat, Hmong  parents  are  working  in the  field  in a year-long  process.  Hven
though  they  do  not  know  how  to  read  or  have  the  skills  of  technology  to  help  them,
they  are  strong  families  and  hard  working  people.
After  they  came  to  the  United  States,  some  of  the  traditional  Hmong  nuclear
families  began  to decline  because  parents  had  difficulty  keeping  their  families
together.  In many  cases,  both  husband  and  wife  work  full  time,  so  they  experience
stress  and  strain  at work  as well  as at home.  Furthermore,  some  of  their  children
are  making  bad  choices  by  skipping  school,  joining  gangs,  and  stealing.  Lam  and
Westermeyer  (1987)  stated  that  Hmong  adults  can never  be fully  socialized  as
Americans,  while  their  children  can  never  be  fully  socialized  as Hmong.  "This  can
lead  to conflict  in values,  norms,  aspirations,  and  self-image.  The  adolescents
behavior  may  be  typical  for  Americans  adolescents  while  it  is a taboo  in  the  Hmong
culture"  (Lam  & Westemieyer,  1987).
The  literature  review  shows  that:  (1) It is a parental  culture  that  emphasizes
absolute  parental  knowledge  and  child  deference  to  that  knowledge,  (2) traditional
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standards  for  child  behavior  are  radically  different  than  those  of the  American
culture;  (3) There  is a relative  lack  of  infomnation  on the  part  of many  Hmong





This  research  study  about  the  causes  of  conflict  between  Hmong  parents  and
their  adolescent  children  in United  States  is constituted  by  the  drastic  changes  in
their  cultural  environment.  The  primary  research  question  being  addressed  in this
study  of Hmong  parents  and their  adolescent  children  is: What  causes  oonflid
between  Hmong  parents  and  their  adolescent  children  in this  new  countg?  The
secondary  question  that  this  research  attempts  to study  is: To what  extent  is the
conflid  affecting  Hmong  parents  and  their  adolescent  children  in  their  culturally
defined  family  relationships?  Does  the  power  differential  shift  in theafamily?  Do
cultural  expectations  of Hmong  parents  and  their  adolescent  children  change  after
they  come  to  this  country?
Research  Design
There  are  numerous  studies  that  have  been  previously  conducted  on various
problems  that  Hmong  people  face  which  are pertinent  to  their  resettlement  in the
United  States. However,  many  of  these  studies  did  not  adequately  address  the  issue
causes  of  conflict  between  Hmong  parents  and  their  adolescent  children  after  they
have  arrived  in this  countg.  Furthermore,  none  of these  studies  offered  insight
into  Hmong  sernce  deliverers'  awareness  of  the  effects  of  oonflict  Hmong  parents
and  their  adolescent  children  in the  Twin  Cities.  Thus,  this  study  and  its design  are
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qualitative  and exploratory  in nature.  A sample  questionnaire  with  the  use of
Likert  Type  Scale  survey  was  given  to  the  Southeast  Asian  Community  Council,
who  then  selected  Hmong  sernce  deliverers  to  participate  in a study  in the  Twin
Cities  metropolitan  area.  Utilizing  information  from  the  literature  review  and
from  previous  researches  was  developed,  using  the  inductive  approach  an
interview  survey  questionnaire.  The  questionnaire  met  the  needs  of  exploring  the
interest  in while  providing  flexibility  for  Hmong  service  deliverers  to  share  their
obse'rvations  and experiences  in  dealing  with  Hmong  families  and adolescent
children  that  they  feel  is relevant  in the  Twin  Cities.
Units  of  Analysis
This  study  involved  twenty-seven  Hmong  service  deliverers  who  have  lived
in  the  United  States  between  five  and  eighteen  years.  The  eighteen  males  and  nine
female  participants  live  in the  Twin  Cities  of Minnesota.  Their  ages  ranged  from
twenty  to  fifty  years.  The  purpose  of  this  study  is to  gain  insight  into  the  participants
awareness  of  issues  related  to  the  causes  of  conflid  between  Hmong  parents  and
their  adolescent  children  in  the  Twin  Cities  of  Minnesota.
Sampling  Procedures  and  Rationale
Twenty  nine  Minneapolis  Public  Schools  and  fifteen  St. Paul  Public  Schools
plus  ten  Hmong  organizations  and  six  local  so6al  sernce  agenaes  were  surveyed
through  a mail  questionnaire.  The  sample  was  taken  from  the  total  of  twenty-seven
(n=27)  respondents  who  are  currently  working  with  the  Minneapolis  Public  Schools,
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St. Paul  Public  Schools  which  included  elementary,  middle,  and  high  schools  plus
Hmong  organizations,  and  local  social  service  agencies.  The participants  from
Hmong  service  deliverers  inc'mded  Hmong  social  workers,  Hmong  teachers,
Hmong  educational  assistants,  Hmong  non-profit  organizations,  Executive
Diredors,  coordinators,  Hmong  counselors,  and  Hmong  translators.  The  Hmong
sernce  deliverers  are leaders  in the  area  of social  service  delivery  to Hmong
families  and  children  in the  Twin  Cities.  They  have  much  experience  and  great
potential  for  identifying  the  problems  which  cause  conflict  between  Hmong  parents
and  adolescent  children.
The  participants  were  asked  to  complete  the  survey  in order  to  determine  the
causes  of  conflid  between  Hmong  parents  and  their  adolescent  children  in  the  Twin
Cities  of  Minnesota.  The  participants  were  asked  to  complete  and  retum  the  survey
in  a self-addressed  stamped  envelope  p'rovided  by  Southeast  Asian  Commumty  Inc.
To  increase  the  rate  of  response  (along  with  the  self-addressed  stamped  envelope)
letters  of  support  from  Cha  Lee,  President  of  Southeast  Asian  Commumty  Inc.,  and
Jesse Kao Lee, Executive Director of Southeast Asian Comm'unity Inc., and the
researcher's  personal  letter  about  the  purpose  of  the  study  were  induded  in the
survey  packet.  The  Sernce  deliverers'  anonymity  was  proteded  as the  Southeast
Asian  Commumty  Council  was  mailing  out  this  questionnaire.
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Variables
The  goal  of  this  study  is to explore  the  causes  of  conflict  between  Hmong
parents  and  their  adolescent  children.  The  variables  explored  in  this  study  indude:




The  role  of  Hmong  parents  in the  United  States
The  role  of  Hmong  adolescent  children  in  the  United  States
The  role  of  society  in  general
Instnument  Design
The  study  questionnaire  used  several  data  seeking  tools.  These  included
Likert-Type  Scale,  multiple  choice  questions  (n=l9);  open-ended  questions  (n=l2);
fill-in  the  blanks  (n=2).  A variety  of data  gathering  tools  were  used  in order  to
improve  reading  ability,  variance  of  questions,  and  overall  interest  of  the
questionnaire.
This  study  has  relevance  and  importance  in looking  at Hmong  families  and
adolescent  chi}dren.  The  study  resu]ts  have  implications  for  Pub'lic  schoo]s  and
Hmong  non-profit  organizations  when  setting  up  parent  education  programs  for
Hmong  parents  which  address  family  problems  such  as discipline,  intergenerational
conflid,  gangs,  parental  empowerment,  and  child  protection  laws.  In addition,  this
research  seeks  an alternative  approach  which  will  encourage  state  and  local  social
service  agencies  to support  Hmong  non-profit  organizations,  to teach  Hmong
parents  and  their  adolescent  children  to  understand  themselves,  and  be  able  to  cope
with  their  new  culture  in  the  United  States.
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Characterishcs  of  the  study  population
1)  Hmong  teachers,  Hmong  educational  assistants,  and  Hmong
school  social  workers  in elementary,  middle,  high  schools  of
Minneapolis  / St. Paul Public Schools.
2) Hmong  Executive  Diredors,  Hmong  coordinators,  and
Hmong  counselors  in  Hmong  norx-profit  organizations.
3) Hmong  social  workers  and  translators  in  local  social  service
agenCieS
0uestionnaire  Stnicture
The following  is an outline  and brief  description  of the stnucture  of the
questionnaire  that  was  mailed  to the sixty  Hmong  sernce  deliverers.  Each part
relates  to  the  issues  identified  in the  literature  search  and  reviews  as well  as issues
from  personal  experience.
Part  I: Questions  and  statements  on the  soaal  environment  sought  Hmong
service  deliverer's  awareness  of agencies  that  provide  excellent  services  and
resources:  Local  social  services  agencies,  Hmong  non-profit  organizations,  and
Minneapolis  / St. Paul Public  Schools.
Part II: Questions  and statements  to  gain  insight  from  Hmong  sernce
deliverers'  observations  and expenences  in  dealing  with  Hmong  families  and
children. This section was to Jeleiiiriiie t4.itneiiyb  iit conflict with their
adolescents  tn single  Hmong  parent  families  and  two  parent  families.  It also  sought
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to  discover  the  knowledge  and  skills  Hmong  parents  had  regarding  to social
discipline.  Furthermore,  this  section  dealt  with  the relationship  of children's  poor
perfomance  in school  and  conflid  at home  with  parents  who  are  forced  to depend
on their  children  for  English.  It was  also  supposed  to find  the  different  point  of
view  of  Hmong  parents  and  their  adolescent  children  how  they  view  their
traditional  culture  in the  United  States.
Part  III:  The  questionnaire  asked  Hmong  service  deliverers  to  describe  their
observations  and  experiences  regarding  how  Hmong  parents  and  their  adolescent
children  choose  certain  providers  for  advice  when  conflid  occurs  between  them.
Moreover,  this  section  explored  the  preference  for  certain  providers  in dealing  with
problems.  It also  will  determine  which  age gmup  of Hmong  adolescent  children
have  the  most  conflid  with  their  parents.  Finally,  it will  examine  what  they  feel  are
the  most  difficult  and  challenging  conflicts  faced  daily  in their  new  lives  in this
countty.
Part  IV: The  Questionnaire  asked  for  basic  demographic  information  about
study  parli6pants.  No  personal  identification  was  sougM  from  the  survey
participants.  Information  requested  only  attempted  to refled  these  basic  sample
demographics:  Gender;  Age;  Participant's  educational  background  (degpe  held);
Length  of residence  in  the  United  States;  Participant's  job  title;  Length  of
employment  in current  position.
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Ph=test:
Methodology  and  evah;iation
The  pre-test  survey  was given  to six (n=6)  parti6pants,  one (n=l)  Hmong
teacher;  two  (n=2) Hmong  educational  assistants;  two  (n=2)  Hmong  executive
directors;  and  one (n=l)  Hmong  so6al  worker.  Of the six surveys  distributed,  five
(n=5), 90% were  returned.  Participants  ranged  in age from  twenty  to forty  years.  Of
the  five  participants,  two  male  participants  completed  four  years  of college  and  one
completed two years. One female had cuinHleLeu  lov  years of college and the other
one  had  two  and  half  years  of college.
The goal  of the pre-test  survey  was to get feed-back  from  Hmong  service
deliverers.  The  participants  were  asked  to  look  at clarity,  effectiveness,  and  potential
bias  of  the  survey  questions.
Protection  of  Human  Subjeds
Measures  were  taken  to  protect  the  respondents  as required  by  research  ethics.
The researcher stated that this was voluntary,  would  be confidential  and that
participation  in no way  affed  their  subsidy.  Hmong  Service  deliverers  anonymity
was protected  because  the Southeast  Asian  Community  Council  mailed  out  the
questionnaire.  Moreover,  the researcher  did not  know  the participants  names,  or
work  directly  with them. The completed  and  returned  questionnaires  were  kept  in
a safe place  and  will  be destroyed  after  the  research  is completed.  Information  from
this questionnaire  will  be used  for  the  thesis  in summarized  form  only.  Prior  to  the
initiation  of  this  study,  approval  was  to be obtained  from  the Institutional  Review
Board  of  Augsburg  College  (IRB).  (See  appendix:  D )
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Chapter  IV
PRESENTATION  OF  FINDINGS
In  this  chapter  the  researcher  will  present  the  findings  of  the  survey  regarding
of  the  causes  of  conflid  between  Hmong  parents  and  their  adolescent  children  in  the
Twin  Cities.
Demographics  of  the  Study  Participantp
On  February  10, 1996,  sixty  Hmong  service  deliverers  were  mailed  a six  page
survey  seeking  insight  into  their  awareness  of  several  different  issues  seleded  by  the
Southeast  Asian  Community  Coun61  in the  Twin  Cities  of Minnesota.  Within
sixteen  working  days,  twenty  seven  surveys  were  returned  and  thirty-three  were
not  returned.
Age  and  g=nder  of  study  participants
Male Female
29-30  yrs n=2 n=6
30-39  yrs n=l  4 n=3
40-49  yrs n=2 n=O
Twenty-seven  parti6pants  responded  to  the  survey,  eighteen  male  (n=l8)
and  9 female  (n=9).  Of  the  twenty-seven  partiapants,  the  age  group  ranged  between
twenty  and  forty-nine  years.  Six  females  (n=6)  and  two  males  (n=2)  were  between
the  ages  of  20-30  years.  Three  females  (n=3)  and  fourteen  males  (n=l4)  were  between
the  ages  of  30-39  years.  Two  males  (n=2)  were  between  the  ages  of  40-49  years.
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Job titles of the twenty-seven  participants, were: one male (n=l) Executive
Diredor  of service  agency;  Six  male  (n=6),  three (n=3)  female bilingual  teachers;
five  male  (n=5)  so6al  workers;  three  male  (n=3)  and  four  female (n=4) educational
assistants;  two  male  (n=2)  and  1 female  (n=l)  Hmong  mainstream  teacher. Three
males  between  the  ages  of  30-39 (n=3)  did not answer  the question  about their  job
title.
Education  and  gender  of  study  par'icipants
Male Female
high  schools 1 2
technical  college 2 2
two  years  of  college 6 1
fouryears  of  mllege 6 4
graduate  study 2 0
masters  degree 1 []
Of  the  nine  female  (n=9)  paficipants,  two  (n=2)  completed  high  school,  two
(n=2)  competed  technical  college  program,  one  (n=l)  completed  two  years  of  college,
and  four  (n=4)  completed  four  years  of  college.  Of  the eighteen male  (n=l8),  one
(n=l)  completed  high  school,  two  (n=2)  completed  technical  college  program,  six
(n=6)  completed  two  years  of  college,  six  (n=6)  had  completed  four  years  of  college,
two  (n=2)  were  currently  in graduate  study,  and  one  (n=l)  completed  a master's
degree.
36
Of  the  twenty-seven  participants,  eight  males  (n=8)  and  seven  females  (n=7)
have  been  in the  United  States  between  thirteen  and  eighteen  years.  Ten  males
(n=lO)  and  one  female  (n=l)  have  been  in the  United  States  between  nineteen  and
twenty-five  years.  One  male  (n=l)  has  been  in the  United  States  for  more  than
twenty-five  years.
Of the  twenty-seven  partiapants,  four  males  (n=4)  and  five  females  (n=5)
have  been  employed  in their  jobs  one  to five  years.  Nine  males  (n=9)  and  two
females  (n=2)  have  been  employed  in their  job  six to  twelve  years.  Three  males
(n=3)  and  two  females  (n=2)  have  been  employed  in their  jobs  between  thirteen  and
eighteen  years.
Finally,  nineteen  of  the  participants  (n=l9)  were  employed  full  time  by  the
Minneapolis  and St. Paul Public  Schools  between  one  and eight  years.  The
remaining  six  (n=6)  participants  were  employed  in local  social  service  agen6es  and
non-profit  agencies  between  six  and  twelves  years.
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Schools  and  Community  Agencies
Presentation  of  Ijkert  Scale  Responses:
The  statement  within  this  sedion  of the  survey  asked  respondents  to
participate  in a Likert  Type  Scale  questionnaire  which  was  seeking  opinions  and
observations  on the  effectiveness  of social  service  agencies,  Hmong  non-profit
organizations,  and  public  schools  awareness  of how  effectiveness  in providing
services  to  Hmong  parents  and  their  adolescent  children.
Listed  on  the  following  page,  in  Table  1, are the  grouped  Likert  Scale
responses.  These  responses  range  from;  Undecided  (U), Strongly  Disagreed  (SD),
Disagreed  (D),  Agreed  (A),  and  Strongly  Agreed  (SA).
The following  is a list of agencies  providing  sernces/resources  to Hmong  parents
and  their  adolescent  children:
Table  1
Percentage  Distribution  Table  of Likert  Scale  Responses  to questiorgvaxre  Part  1:
Agen6es  A  to  G.
A  Hennepin  County  Children  and
Family  Semces
B. Ramsey  County  Social  Services
Jrt  Scale
U  SD  D  A  SA  Total
0 '7o 33  % 4 % 15%  44% =  96%
41%  0%  7%  33%  4%  =85%
C. Hmong  American  Partnership  Inc.  11%  0%  7%  70%  4%  =  92%
D.  Lao  Family  Community  Services
E. Association  of Advancement  of
Hmong  Women  in  Minnesota
F. Minneapolis  Public  Schools
G. St. Paul  Public  Schools
7%  11%  11%  52%  4% 85%
12%  7%  7%  56%  4% -  85%
[1% 4%  7%  70%  0% =  81%
5%  11%  2%  70%  11%  =  99%
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rieeiiLaliuii  uf  Lflcert  Scab"  Rxpnn
Issues  related  to  Cause  of  Conffid  Between  Hmong
The  statements  within  this  section  of  the  survey  asked  respondents  to  answer
a Likert  Type  Scale  that  study  was  seeking  to  examine  causes  of conflid  between
Hmong  parents  and  their  adolescent  children's  iss'ues  identified  in the  literature
reVieW.
The  overall  Li'kert  statements  were  grouped  into  four  categories:
8  Conflict between Hmong adolescent in single parent
and  adolescent  in  two  parent  families  (Table  2).
J  The role of Hmong parents in the United States
(Table  3).
4  The 'role of Hmong adolescent children in the
United  States  (Table  4).
8  The role of society in general (Table 5).
Listed  on  the  following  pages  in Table  2 through  5 are  the  grouped  Ijkert  Scale
responses.  These  responses  ranged  from;  Undecided  (U),  Strongly  Disagreed  (SD),
Disagreed  (D),  Agreed  (A),  and  Strongly  Agreed  (SA).
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Table  2
Percentage  Distribution  Table  of  Likert  Scale  Response  to  Group  A: Statements  1, 2,
and  3.
Lflcert  Scale
U  SD  D  A  SA  Total
1.  The  frequency  of  conflict  between
Hmong  parents  and  their  adolescent
children  in  the  Twin  City  Metro
area  is increasing.  7% 0 % 7%  18%  33% =  65%
2. Adolescents  in single  parent  Hmong
families  are  more  likely  to  face
conflicts  than  adolescents  in  two
parent  families.  0'7o 4% 15%  25%  52% =  96"!o
*  66  *  *  64  *  *  *  ff*ff  *  *  446  *  4646  *  *  *  *  ff*  *  *  *  *  *  *  II  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  64  46  *  ff*  *  *
Table  3.
Percentage  Distribution  Table  of  Likert  Scale  Response  to  Group  B: Statements  1, 2,
and  3.
1.  Hmong  parents  lack  knowledge  and
skills regarding soaally eiHHiuHiieiLe
ways  of  dis6plining  their  children
in this  country.
2. Hmong  parents  feel  powerless  to
discipline  their  children  because
they  fear  violating  child  protection
laws.
3.  Hmong  parents  have  different  views
about  adolescent  development  which
are  contrary  to  the  Westem  culture.
Lflcert  Scale
U  SD  D  A  SA  Total
7% 4% 15%  37% 37% =  100%
7%  [)% 4% 44%  41 % =  96%
0%  0%  0%  52% 26%  =  78%
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Table  4
Percentage  Distribution  Table  of  Likert  Scale Response  to Group  C: Statements  1, 2, 3
and  4.
1  Some  Hmong  children  feel  that  their
parents  are  not  responsive  to  their
needs.
Likert  Scale
U  SD  D  A  SA  Tot,i
0% 4% ss 42%  48% = 99%
2. Some  Hmong  children's  stress  and
depression  increases  the  frequency
of  conflid  with  parents.  7% 2% 20% 45% 22% = 96%
3. Some  Hmong  children's  poor
performance  in school  is related  to
conflict  at  home.  4% 11%  21%  37% 22% = 95%
4. Some  Hmong  children  do  not
respond  to guidance
from  their  parents.  4% 0% 15%  48%  26% =  93%
Table  5.
Percentage  Distribution  Table  of  Likert  Scale  Responses  to Group  D: Statements  1, 2,
3, and  4.
1.  Some  Hmong  parents  have
inadequate  information  about
Western  culture,  thus  forcing  them
to  have  cultural  conflict.
Likert  Scale
U  SD  D  A  SA  Total




In  the  United  States,  Hmong  parents
have  been  forced  to  depend  on  their
children  for  help  with  the  language.  0% 0%  4%  44%  22% = 70%
Hmong  parents  and  their  adolescent
children  have  different  views  about
Hmong  culture  and  values.  2%  4% 19%  23%  52% = 100%
As  part  of  learning  English  and
Western  culture,  Some  Hmong  children
learn  to  challenge  parental  authority.  4%  0% 15%  33%  19% =  71%
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Presentation  of  Needs  and  Sernces
This  section  of the  survey  asked  respondents  to answer  open-ended  and
closed-end  questions,  seeking  to  examine  the  needs  and  se'mces  for  Hmong  parents
and  their  adolescent  children  in the  Twin  Cities  of  Minnesota.  Each  question  from
Part III  of the  questionnaire  would  be  compared  between  female  and  male
respondents  and  by  age  range  ofparticipants  on  figures.
Group  One.  Where  do  Hmong  parents  and  their




conflict  occurs?  (Figures:  1, 1.1, 2, 2.2 and  3, 3.3).
What  age  group  of  Hmong  children  are  most  likely
to  have  conflid  with  their  parents?  (Figures.  4 & 4.1).
What  is the  most  difficult  and  challengang  issue  for
Hmong  parents  in  their  lives  in the  new  country?
(Figure  5 & 5.1)
What  issues  are  most  likely  sources  of  conflict
between  Hmong  parents  and  their  adolescent
children?  (Figure  6 & 6.1)
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Figure  1.  Pat-t  Ill-  siirueg  qiiestionnaire  (8 €.
lUho  do memhers  of  Hmong  families  go  for  aduics  uphen  conflict  octurs
5etupeen  parents  and  adolescent  children?
Figure  1.
6  females  20-29  and  3 females  30-39
0  Clan leader 25,0
gg Social  Worker  25.0
$  Counselor  12.5
ffl Priest
[51 Teacher
Figure  1.  Figure  1 illustrates  the  responses  from  3 females  ages
rangmg  5etuieen  20-29  and  6 females  ages  hetuieen  30-30  shouied
houz  members  of  Hmong  families  choose  certain  prnuiders  for  aduice
uthen  conflict  occurs  hetuieen  parents  and  adolescent  children.
Clan Leader  social  Worker  counseior  priesI  r
Females  20-29 (6) 16.7% 16.7% 8.3% 1 6.7% 8.3%
Females  30-39 (3) 8.3% 8.3o/b 4.2% 8.3% 4.2%
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Figure  1.1
2 males  20-29  14  males  30-39  and  2 males  40-49
Q  Clan  leader 66.7%
E- Social Worker 5.(,oz
Ea Counselor 5,6%
N Pr!eS! r*.*o*
S Teacher  *i.io*
Figure  1.1  Figure  1.1  illustrates  the  responses  from  2 males
ages  rangmg  hetuieen  20-2 €), € 4 males  ages  ranging  hetuieen  3 €)-3 €1,
and  2 males  ages  hetureen  40-49  shouied  hniu  memhers  of  Hmong
families  choose  certain  prouiders  for  aduice  uihen  cnnflict  occurs
betureen  parents  and  adolescent  children.



















6 females  20-29  and  3 females  30-39
FS3 Clan Leader 14,3
[!l Social  Woker  14.2
e Counselor  28.6
ffl Priest  14-Cl
Z Teacher  t<.s
[] Teenager  Friend  14.8
Figure  2.2  Figure  2.2 illiistrates  the  responses  from  5 females
age  ranging  betuieen  20-29  and  6 females  age  hetu*een  30-39  shouyed
houi  Hmong  parents  choose  r,ertain  providers  if  Hmong  parents  need
help  in dealing  uiith  conflict,  these  are  uihom  theg  prefer  to see.
r Clan  Leader  Sogi31  Wgrker  Counselor  Priest  Te3cher  Teenage  Friend
Females  20-29  (6) 9.5'!/o 9.4% 1 7.7% 9.5% 9.5o/b 9.5o/b




2 males  20-29,  14  males  30-39,  and  2 males  40-49
g Clan  leader





['  Teacher 10.5%
Figure  2.1  Figure  2.1  illustrates  the  responses  from  2 males
ages  ranging  hetiueen  20-29,  14  males  ages  rangmg  hetuieen  30-39,
and  2 males  age  b tuieen  40-4g  shouped  houp  Hmong  parents  choose
certain  prouiders  if  Hmong  parents  need  help  in dealing  uiith  conflict,
these  are  uihom  thffig prefer  to  see.
Males  20-29 8.2o/b l.2o/o
Males  30-39 57.2% 8.2o/b
Males  40-49 1.2o/b
Figure  3.  Part  Ill-  surueg  questionnaire  numher  ([).
If  Hmong  adoJgstgnts  iuam  help  in dealing  uiith  .ropfJjd,  to uihom  do
theg  prefer  to go?
Figure  3.
6 females  20-29,  3  females  30-39
U Clan  Leader  l8'2o'o
Q Social  Worker  Gl1%
[2 Counselor  9.1o/o
!I Priest  9.10*
t\l Teacher  18.10/0
k Other  36.4070
Figure  5. Figure  3 illustrates  the  responses  from  5 females  ages
rangmg hetgueen  20-29  and 6 females  ages  hetuieen  30-39  shouped
hou> Hmong adolescent  children  choose  certain  prnuiders  if  theq  upant
help,  these  are  uihat  theg  prefer.
Numbers  (,lan Leader  Social Worker  C  Priest   Other
Females 20-2  9 (6  ) 12.  1 % 6. 1 % 6.1 % 6.1%  12.1%  24.3o/o
Females 30-39  (3  ) 6.0%  3. 1 % 3.1%  3.1%  8.OP/ri  12.3%
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Figure  3.1  Part  Ill-  surueg  questionnaire  numher  ([).
If  Hmong  adolescents  uiant  help,  to uihom  do theg  prefer  to go?
Figure  3.1
2 males  20-29  14  males  30-39
and  2 males  40-49
SI SOCial Worker  10.5ty,
7  Teacher  10.5o/o
Other  42.1
Figure  3.1  Figure  3.1  illustrates  the responses  from  2 males
ages rangmg  hetuyeen  2(i-2g,  14  males  ages  ranging  hetuieen  30-39,
and 2 males ages  hetuieen  40-49  shouied  houi  Hmong  adolescent
choose certain  prouiders  if theg  upant  help,  these  are uihat  theg
prefer.
cian Leader  Social Worker  C    
Males  20-29













Males  40-49 0.6% 1.2o/o 2.9o/b 0.6% 1.2o/b 4.7o/o
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Figure  4
6 females  20-29  and  3 females  30-39
C  5-7 YFIS
p 8-10  YRS
Eu 11-15  YRS
a 16-18  YRS  20.0
Figure  4.  Figure  4 illustrates  the  responses  from  3 females  ages
ranging  hetiueen  20-24)  and  6 females  ages  hetu*een  30-]0  shouped
the  age  group  of  Hmong  children  uiho  are  most  likelq  to haue  conflict














Figiire  4.1  Part  Ill-  surueg  questionnaire  number  ([$).
lllhat  age  group  of  Hmong  children  are  most  likelg  to haue  conflict
upith  their  parents?
Fagure  4 1
2 ma  es  20-29  14  males  30-39  and  2 ma  es  40-49
gl 8-10YRS  14.3
3  ii-is  YRS 78.6
Figure  4.1  Figure  4.1  illustrates  the  responses  from  2 males
ages  rangmg  hetiueen  20-20,  14  males  ages  rangmg  betuieen  30-39,
and  2 males  ages  hetuieen  40-49  shnuied  hoiu  the  age  group  of  Hmong



















Figure  5.  Part  Ill-  surueg  questionnaire  niimber  (E).
llfhat  is the  most  difficult  challenges  for  Hmong  parents  in their  liues
in the  neui  countrg?
Figure  5.
6 Females  20-29  and  3 females  30-39
{J Language  sb.ss
[' Adjustment  to  New Culture  29.4%
[  Economic  :rs.soh
E2 0ther 1 L8o/o
Figure  5.  Figure  5 illustrates  the  responses  from  3 females  ages
ranging  betuieen  20-29  and  6 females  ages  hetuieen  30-59  shouied
issues  uihich  are  most  likelg  sources  of  conflict  hetuieen  Hmong
parents  and  their  adolescent  children.















2 males  20-29,  14  males  30-39,  and
2 males 40-49 % Language
[3 Adjustment  to  New  cuiture  20.0%
% Economic issue 40.0'Vo
Figure  5.1  Figure  5.1 illustrates  the  responses  from  2 males
ages  ranging  hetuieen  20-2 €), 14  mmes  ages  ranging  hetuieen  50-3'9
and  2 males  ages  betiueen  40-49  shnuied  uihat  the  most  difficult  and
challenging  for  Hmong  parents  in their  liues  in the  neui  countrg.
Adjustment  to new  CutturB  h
Males  20-29 (2) 4.4% 2.2'/b 4.4%
Males  30-39  (14) 31.1% 1 5.6% 31.1%






Figure  6.  Part  Ill-  siiriieg  questionnaire  number  (F).
lllhat  issues  are  most  likelg  sources  of  conflict  hetu>een  Hmong
parents  and  their  adolescent  children?
Figure  6.
6 Temales  20-29  and  3 females  30-39
Q Language  22.0'!/o
& Et.onomic  issue  18..Oo/o
€ Dating  33.0'!/o
Q St.)xx:il  9.1  '!/o
2 Religious  Belief  8.8'Vo
[]  Other  9.1%
Figure  6.  Figure  6 illustrates  the  responses  from  5 females  ages
ranging  5efiueen  20-29  aml6  females  ages  betuieen  30-3g  shouied
issues  that  are  most  likelq  sources  of  conflict  betuieen  Hmong
parents  and  their  adolescent  children.












Figure  6.1  Part  Ill-  surueg  questionnaire  numher  (F).
lUhat  issues  are  most  likelg  sources  or conflict  hetuieen  Hmong
parents  and  their  adolescent  children?
Figure  6.1
2 males  20-29,  14  males  30-39,  and












Figiire  6.1  Figure  6.1 illustrates  the  responses  from  2 males
ages  ranging  betuieen  20-24)  and 14 males  ages  hetureen  3fl-39,  and 2
males  ages  betuieen  40-49  shouied  issues  that  are most likelH
sources  of  conflict  hetupeen  Hmong  parents  amj  their  adolescent
children.
























DISCUSSION  OF  FINDINGS
In this  chapter,  the  researcher  will  explore  the  issues  of  the  causes  of  conflict
between  Hmong  parents  and  their  adolescent  children  in the  Twin  Cities.  The
research  questions  seek  to  determine  from  the  literature  and  to  gain  insight  into  the
twenty-seven  participants  of  Hmong  sernce  deliverers  awareness  on  issues  related
to  the  causes  of  conflict  between  Hmong  parents  and  their  adolescent  in the  Twin
Cities.  The  study  gathered  information  related  the  causes  of  conflid  as affeded  by  the
role  of Hmong  parents,  the  role  of Hmong  adolescent  children,  and  the  role  of
so6ety  in  general  needs.
The discussion  will  begin  with  the Ijkert  Type  Scale  groupmg  that  was
identified  in the  study  methodology  of chapter  III  and  the  findings  presented  on
chapter  V which  were  based  on  Hmong  semce  deliverers'  observations  and
t'pellellLe:'x  11€ dealing  with  Hmong  families  and  children  in the  Twin  Cites  of
Minnesota.
On table  1, the  Likert  statements  asked  respondents  about  the  service
providers  local  agencies,  Hmong  non-profit  organizations,  and  public  schools.
Furthermore,  the  Likert  statements  were  then  grouped  into  four  categories,  A, B, C,
D, on tables 2 to 5, in order  to aid in the presentation  and  discussion  of the
responses. Finally, the last section of the survey askecl it4iuiiJeiiLs  tu answer in
open-ended  and  closed-ended  questions,  to  examine  the  needs  and  semces  for
Hmong  parents  and  their  adolescent  children.  Each  question  from  Part  III  of the
questionnaire  was  compar'ed  between  female  and  male  respondents  and  by  age.
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School  and  Community
Of  the  twenty-seven  Hmong  service  deliverers  responding  to the statements
on Table  1 regarding  scliools,  local  agencies,  and  non-pmfit  organizations  that
provide  services  /resources  to Hmong  parents and their adolescent children in the
Twin  Cities.  Of the  two  local  agen6es,  two  schools,  and  three  non-profit
organizations,  twenty-seven  Hmong  service  deliverers  agreed  and strongly  agreed
on  the  following:  Hennepin  County  Children  and  Family  Services,  15% agreed  and
44% strongly  agreed;  St. Paul  Public  Schools,  70 % agwed  and  11% stmngly  agreed;
Minneapolis  Public  Schools,  70% agreed  Hmong  American  Partnership,  70% agreed
and  4% strongly  agreed.  This  was  based  on  how  the  twenty-seven  response  agreed
that  two  schools  and  two  local  agen6es  did  provide  resources  / services  to Hmong
parents  and  children.
Causes  of  Conflict
peiieul  faiiulie
Of  the  twenty-seven  Hmong  service  deliverers,  33% strongly  agreed  that  the
frequeng  of  conflict  between  Hmong  parents  and  their  adolescent  children  in the
Twin  Cities  of Minnesota  has  increased  (see  Table  2. group  A).  Some  Hmong
children  are skipping  schools  with  peers  and  joining  gangs.  They  don't  listen  to
their  parents  when  their  parents  'hy  to  talk  to  them,  they  just  walk  away.  Of the
twenty-severi ie:iHuiiJeiiL,  52% stmngly agzed that adolescents in single parent
Hmong  families  are  more  likely  to  face  conflids  than  adolescents  in two  parents
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families.  However,  15% disagreed  with  the  statement.  According  to Smith  (1996),
who  is a senior  social  worker,  two  parent  Hmong  families  are also  having  some
conflicts.  (see  Table  2. group  A).
B.  TheroleofHmongparentsintheUnitedStates
After  the  Hmong  people  arrived  in this  countty,  the  majority  of Hmong
parents  were  having  a hard  time  in dealing  with  their  adolescent  children  because
of  the  language,  culture,  and  the  power  shift  in  the  roles  of  parents  and  families.  Of
the  twenty-seven  Hmong  sernce  deliverers  respondents,  37% strongly  agreed  that
some  Hmong  parents  lack  knowledge  and  skills  regarding  socially  appropriate  ways
of  disciplining  their  children  in this  country  (see  Table  3. gmup  B).  Many  of  the
Hmong  parents  have  not  learned  effective  discipline  methods  for  rearing  their
children  in this  counhy.  They  have  their  own  traditional  methods  and  skills  for
disciplining  their  children,  which  are  not  acceptable  in  this  new  system.  Most  of  the
Hmong  parents  feel  that  they  have  been  stripped  of  the  way  they  )a'iow  how  to
discipline,  by  physically  punishing  their  children  and  they  now  feel  powerless.
Smith  (1996)  stated  that  many  Hmong  parents  have  given  up  t-:ng  to  control  their
children  because  they  fear  chikl  prulecLiun  laws.
Moreover,  some  Hmong  parents  do  not  )aiow  their  options  regarding  how  to
discipline  their  children  by  setting  rules  that  are  clear,  fair,  and  consistent  for  their
children  to  follow.  When  their  children  come  home  from  school,  their  children
spend  too  much  time  being  entertained  by  television  and  spend  time  talking  on  the
telephone  with  friends,  suiiieLiiiiei  fur  more  than  two  to three  hours.  Some
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parents  feel  they  are  not  able  to do  anything  about  their  child's  behavior  because
they  don't  know  how  to  approach  their  children.
In this  counhy,  at age  three,  it is considered  an appropriate  age  for  making
rules  and  discussing  the importance  of those  rules  with  a child.  In American
culture,  parents  tend  to  exercise  control  more  indirectly  than  Hmong  culture.  "They
often  exercise  control  by  engaging  a child  in conversation  in which  they  elicit  the
child's  ideas  about  something  that  the  child  has  experienced  and  injed  their  own
ideas  in  the  discussion  indiredly  by  leading  the  child  to  come  to  the  parents'  own
point  of  vievv"  (Scheinfeld,  1993,  p. 49)
While  back  in Laos,  the  Hmong  parents  espe6ally,  the  father  has  always
been  the  bread  winner,  and  in control  of  the  family.  The  mother  plays  the  role  of
home-maker  and  home  care  provider.  In this  culture,  the  male  has  been  the  head
of  the  household.  He  holds  high  status  as clan  leader,  mayor,  or  governor.  If  a child
is behaving  in inappropriate  ways,  physical  discipline  is accepted  and  expeded  in
home  and  in school  back  in their  homeland.  However,  after  they  came  to  this
coura'ry,  many  parents  are  particularly  concerried  about  child  disapline  issues  in  the
new  culture.  Physical  discipline  is less  accepted  in  the  United  States,  and  in serious
circumstances, may result in the involvement of chilcl HiulecLiuit  authorities. Many
Hmong parents have giwat fear of losing their children to child HiuLecLiun
authorities.  They  fear  that  if they  discipline  a child,  the  child  will  complain  to  the
school,  the  school  will  call  child  protection  and  child  protection  will  remove  the
child  from  the  home.  Many  parents  do not  understand  what  form  of child
discipline  is  acceptable  in  this  county.  Of the  twenty-seven  Hmong  service
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deliverers  responses,  41'7o  strongly  agreed  that  Hmong  parents  feel  powerless  to
discipline  their  children  because  they  fear  violating  child  proteclion  laws.
Moreover,  typically,  Hmong  parents  have  been  told  what  they  cannot  do,  but
they  have  not  been  provided  with  alternatives.  Thus,  Hmong  parents  feel,
understandably,  that  their  authority  has  been  undermined,  and  their  family
structure,  which  is so important  in  their  culture  has  been  torn  apart.
Most  of the  Hmong  parents  feel  that  those  children  who  are  born  in this
country  are more  Americanized  than  their  parents,  which  causes  conflict  and
disobedience.  Vang  (1992)  stated  some  Hmong  children  feel  they  are  too  smart  for
their  parents  because  they  can speak  English  and  have  adjusted  to the  Westem
culture.  Of  the  twenty-seven  respondents,  26% strongly  agzed  that  Hmong  parents
have  different  views  about  adolescent  development  which  are contrary  to the
Western  culture  (See  Table  3. group  B).
C. The  role  of  Hmong  adolest  dnld  in  the  United  States
Some  Hmong  parents  are  working  two  jobs,  and  they  are  often  depressed  and
suffer  from  form  of  post-traumatic  StreSS disorder  because  of  the  new  envimnment
and  new  language.  ZoiiieLiiut'+,  Liuth  of  the  parents  are  working  in two  jobs,  so they
are  absent  from  their  children's  lives.  The  children  are  watched  by  extended  family
or  grandparents.  The  parents  don't  have  time  for  their  children  and  the  children
want  the  attention  that  they  believe  all other  children  in this  new  culture  are
receiving  from  their  parents.  Hmong  parents  do not  traditionally  praise  their
children and may feel awkward tang  to do so. Of the twenty-seven respondents,
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48% strongly  agree  that  some  Hmong  children  feel that  their  parents  are not
repressive  to their  needs  (see Table  4, group  C).
Often  some  Hmong  parents  want  their  children,  especially  the  Hrnong  girls  to
come  home  straight  from  school  to  help  with  chores  and  take  care  of  siblings.  The
girls  want  to  stay  for  after  school  activities,  but  the  parents  would  not  allow  this,  so
this  leads  to  arguments.
In addition,  some  Hmong  parents  are up gambling  all night  and  are not
ready  to get up  and  see that  the  children  leave  for  school  on time-  Gambling  is
another  issue  that  causes  conflict  among  Hmong  families  and  children.  There  are
more  than  ten  casino  gambling  locations  in the  state  of Minnesota.  Lee 1995  stated
that........
"It  does  not  take  long  to be come  a compulsive  gambler  if one, visits  the
casinos  frequently.  The problem  is that  the casinos  are targeting  the Hmong
community  by  offering  incentive  such  as free  shuttle  busing  and  cash  ranging  from
$5 to $20 per  trip.  This  lures  the  elderly  Hmong  segment  and  those  who  don't  own
automobiles.  When  the  $20 provided  by  the  casino  has  been  won  some  more,  many
tum  to  their  welfare  cash"  (p. 3).
Some  Hmong  parents  who  have  worked  very  hard  to establish  have  lost
gamble  between  $1(1,ODD and  $20, []D[) at  the  casino  within  months  throtigh  gambling
(Lee, 1995).  Moty  Martin,  director  of income  maintenance  for  Ramsey  County
welfare,  stated records  showed  that  "about  $11,000 of the $8.5 millton  in public
assistance  paid  last  month  was  taken  out  at cash  machines  inside  casinos,  mostly  at
Mystic  Lake  and  Treasure  Island"  (Tai,  1993).  This  gambling  issue  has  been  a major
conflid  in some  Hmong  families.  Some  Hmong  parents  have  been  committing
suicide  and  domestic  violence.  It has  been  rumored  that  some  Hmong  parents  are
divorThng  and  their  adolescent  children  are  ending  up  joining  gangs  because  of  the
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lack  of  parental  support.
Most  of the  Hmong  parents  lack  education  and  information  regarding  the
impad  of gambling  Some  "Hmong  people  do  not  realize  that  gambling  addiction
can  have  similar  psychological  effects  as alcohol  and  drug  addiction"  (Lee,  1995).
Of the  twenty-seven  respondents,  22% strongly  agreed  that  some  Hmong
children's  poor  performance  in  schools  diredly  related  to conflict  at home.
However,  21%  disagreed  with  the  statement.  According  to  the  responses,  Hmong
parents  and  adolescent  children's  conflict  is due  to  lack  of  communica'hon  between
parents  and  children's  point  of  view  of  this  new  culture  and  language  (see Table  4,
group  C).
Furthermore,  "children  bom  during  the  war  or  in refugee  camps  are  more
likely  to have  developmental  problems,  especially  if they  stay  with  their  families"
(Messer  et al. 1986).  Of the  twenty-seven  respondents,  22% strongly  agreed  that
some  Hmong  children's  stress  and  depression  do  increase  the  frequeng  of  conflict
with  parents  (see  Table  4, group  C). Messer  et al, 1986 stated  "Tobin  and  Friedman
studied  many  Eriksonian  issues,  suc'h as 'tnust  versus  mistmst  and autonomy
versus  shame  and  guilt'  occurring  at a time  when  parents  were  not  emotionally
available  'because  they  were  dealing  with  their  own  depression,  losses,  and
emotional  tumioil"  (p.  325).
Of the  twenty-seven  respondents,  26% strongly  agreed  that  some  Hmong
children  do  not  respond  to the  guidance  of their  parents  (see Table  4, group  C).
Many  Hmong  adolescent  children  want  to be like  children  of other  nationalities
They  want  to  have  fun  and  spend  time  with  their  peers.  Many  of  these  adolescent
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children  are  "A"  student.  They  want  to  'belong"  with  the  rest  of  the  teenagers  in
this  new  society.  Some  of them  wear  clothes  to  match  other  kid.  However,  this
sometimes  makes  their  parents  think  they  are  in gangs  which  is not  true  for  some
Hmong  adolescents.
D.  Role  of  seky  in  generd
Hmong  parents  come  from  a society  where  one  does  not  receive  praise
quickly,  or  often  and  one  never  shows  off  to  one  another  when  one  is doing  well
and / or better  than others. Hmong  children are not aware of this concept. In the
United  States,  Hmong  children  go  to  school  and  get  praise  and  encouragement  fraom
their  American  teachers.  Of  the  twenty-seven  respondents,  52% strongly  agreed  that
Hmong  parents  and  their  adolescent  children  have  different  views  about  the
Hmong  culture  (see  Table  5, group  D). Hmong  adolescents  earning  A  or  B grades,
bring  them  home  to  their  parents,  but  the  parents  do  not  understand  the
significance.  Some  parents  say  nothing  at all  or  dont  look  at the  grades.  When
Hmong  children  don't  get  praise  from  their  parents,  they  believe  that  the  parents
don't  care  about  them.  According  to  Dr.  Egli,  a Ramsey  County  Family  Physician  in
St. Paul, Minnesota  stated  that  "in  my  clinical  work,  I see a heart  wrenching
paradox:  Hmong  parents  desperately  love  their  children,  often  having  risked  their
lives  for  their  children.  However,  many  of  these  children  think  that  their  parents
don't  love  them  at all"  (Egli,  1993,  9). This  is the  lack  of cultural  knowledge
between  the  old  society  and  the  new  society.  They  need  to  leam  from  each  other  or
from  someone  who  can  provide  a role  model  for  children.  Furthermore,  Dr. Hgli
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(1993)  stated
"I  believe  cultural  differences  in expressing  love  are at the  heart  of  the
problem.  Hmong  parents  demonstrate  love  through  deeds.  Love  is shown
by  putting  forth  effort  to provide  things  for  others.  In American  culture,  love  is
spoken  and shown  through  physical  affection.  Hmong  parents  are  thwarted  in
either  approach,  and  their  children  can't  see  the  caring  that  is there"  (p. 9).
Another  problem  which  causes  conflict  in the  new  society  between  Hmong
parents  and  their  adolescent  children  is the  dysfunclion  of their  families.  Most
Hmong  parents  rely  on their  children  to  help  them  with  the  English  language  and
to understand  the  ways  of  the  new  culture.  Of the  twenty-seven  respondents,  44%
agreed  that  in the  United  States,  most  Hmong  parents  have  been  forced  to  depend
on  their  children  for  help  with  the  language  (see Table  5, group  D).
Moreover,  Messer  et al. (1986)  cited  'because  of  increased  exposure  to  the  new
culture, refugee  children  often  learn  a language  faster  than  their  parents  and  thus
find themselves  in the  leadership  role  as guides  and  interpreters  for  their  elder"  (p.
325). This often leads to conflicts  between  Hmong  parents and  their  adolescent
children because the child may not be telling all when he/she translates for  his/her
parents. Of the twenty-seveii ie:iHuiiJeiiLs,  33% agreed and 15% disagreed with the
statement that as part  of learning  English  and Westem  culture,  some  Hmong
children  learn  to  challenge  parental  authority.
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Needs  and  Services
Figure  1 &1.1
To  whom  do  members  of  Hmong  families  go  for  advice  when  conflid  occurs
between  parents  and  adolescent  children?  In their  homeland,  the  Hmong  culture,
there  were  no  social  workers,  counselors,  priests,  and  teachers  whom  could  give
advice  when  Hmong  parents  needed  help  to  solve  their  problems.  The  only  sources
they  had  were  the  clan  leaders  and  support  from  extended  families.  After  they
arrived  in  the  United  States,  many  Hmong  families  were  separated  from  their  clan
leaders  and  extended  families,  leading  them  to  seek  advice  and  help  from  outsiders.
It is hard  for  them  because  of the  cultural  differences  and  the  language  barrier.
Sometimes,  it might  help  a little,  but  is not  as much  as the  family  wants.  Twenty-
five  percent  of  the  nine  females  (n=9)  respondents  stated  that'from  their
observations  and  experiences  members  of  Hmong  families  seek  advice  from  clan
leaders  and  outsiders  such  as social  workers  and  priests  when  conflict  occurs
between  Hmong  parents  and  their  adolescent  children.
From  the  perspedive  of  the  eighteen  males  (n=l8)  respondents,  66.7% stated
that  when  conflict  occurs,  members  of  Hmong  families  would  seek  advice  from  clan
leaders  instead  of outsider  sources  for  advice  to  solve  their  problems  because  they
felt  the  outsiders  might  not  understand  them  nor  were  they  familiar  with  their
culture-  The  clan  leaders  have  been  viewed  as providing  "security  for  its  members
and a natural path toward self-sufficient'  (Yang et al, 1993 p. 9). From their
observations and experiences, 8.6% of the male ie:bHuiiJeuL:b albo stated that some
Hmong  family  members  seek  help  from  their  children's  teacher  when  they  are
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having  problems.  (see  Figures  1 and  1.2).
Figure  2 & 2.2
When  Hmong  parents  need  help  in dealing  with  conflid,  whom  do  they
p  Of  the  twenty  seven  respondents,  28.6% of  the  nine  females  respondents
(n=9)  stated  that  Hmong  parents  prefer  to  go  to  counselors  for  help  in dealing  with
their  problems  rather  than  dan  leaders,  social  workers,  priests,  teachers,  and
teenager  friends.  The  females  observations  and  experiences  show  that  counselors
might  be  the  best  choice.  However,  from  the  males  respondents  perspective,  73.6%
showed  that  when  Hmong  parents  need  help  in  dealing  with  conflict,  they  prefer  to
go to  clan  leaders.  These  perspectives  demonstrate  accaptance  of  outside  assistance
from  the  female  respondents  over  that  of  males.  The  eighteen  males'  perspective,
of  Hmong  parents,  inability  to  speak,  read  or  write  is viewed  as one  of  the  factors  for
Hmong  parents  prefer  are  for  seeking  help  in  dealing  with  their  problems  from  clan
leaders.  Moreover,  Hmong  parents  have  sought  help  from  clan  leaders  since  their
civilization  began  in  the  Hmong  traditional  culture.  (see  Figures  2 and  2.1).
Figure  3 & 3.1
If Hmong  adolescents  want  help  in dealing  with  conflid,  whom  do  they
p?  Of  the  twenty  seven  respondents,  36.4%  of  the  nine  females  stated  that  if
Hmong  adolescents  wanted  help  in dealing  with  conflid,  they  would  prefer  help
from  their  friends,  aunts,  and  uncles,  while  18.2%  stated  Hmong  adolescents  would
prefer  to  go  to  clan  leaders  and  teachers  for  help.  From  the  eighteen  males,  42.1 %
stated  Hmong  adolescents  would  prefer  to  go to  their  friends,  aunts,  and  uncles
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while  28.3% showed  a prefer  once  for  help  from  counselors.  (see Figures  3 and  3.1 ).
It appears  that  Hrnong  adolescer+ts  preferred  to rely  on their  friends  for  help  in
dealing  with  their  problems  rather  than  seeking  help  from  their  parents  DT clan
leaders.
Figure  4 & 4.1
support  at home  from  parents,  the  adolescents  may  seek  support  from  their  friends
and  may  end  up  in gangs.  Some  Hmong  children  now  view  themselves  as more
educated,  having  better  command  of English  and  look  down  on their  parents
treating  them  with  less  respect.  During  the  ages  between  eleven  and  fifteen,  some
Hmong  adolescent  children  are causing  problems  for  their  parents  at home  and  in
school  by  skipping  school,  stealing  and  hanging  around  with  gangs.  "In  the  past
two  years,  Asian-Americans  made  up  more  than  11 percent  of  the  juvenile  suspects
Ramsey  Country  prosecutors  have  sought  to certify  for  trial  as adults"  (deFiebre,
1992  p, 01A).
Figure  5 & 5.1.
What  is the  most  difficult  and  challenging  situation  for  Hmong  parents  in
their  lives  in the  new  country?  The  nine  female  respondents  stated  that  the  most
difficult  and  challenging  situation  for  Hmong  parents  in the  United  States  are the
following:  35.3% language,  29.4% adjustment,  23.5% economic,  and  11.8%  the  other.
The  eighteen  male  respondents  stated  that  the  most  difficult  challenging  issues  for
Hmong  parents  are  the following:  40.0% language  and  economic,  and  20.0%
adjustment.  (see  figures  5 and  5.1).
The statistics  show  that  the most  difficult  and challenging  situations  for
Hmong  parents  adapting  to  life in the  United  States  are the  language  and
economics.  In their  homeland,  the  majority  of Hmong  parents  are  living  in the
mountains  where  they  practiced  slash and  burn  agricultural  farnning  methods.
Most  of  them  were  non-professional  workers.  When  they  arrived  in the United
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States,  they  had  difficulty  in finding  jobs  because  they  did  not  speak  read  or  write
English.  They  did  not  have  the  skills,  so  jobs  were  not  readily  available  to  them.  A
major  barrie'r  for  employnne'i  Hmong  males  is  their  lack  of  training.  State  jobs  a're
classified  positions  requiring  an applicant  to take  an employment  examination.
Written  exams  are  problematic  for  Hmong  males  who  lack  English  (Hubert  H.
Humphrey  Attorney  General  Office  Report,  1991).  "Many  of  the  Hmong  men  are
generally  employed  in  minimum  wage  jobs  and  often  are  employed  only  part-time
even if they have good qualifications" (Humphrey, 1991 p. 27) Many of the Hmon3
males  feel  that  they  are  no  longer  the  provider  for  their  family.  It is very  difficult
for  men  to  accept  this  because  in  their  homeland,  they  had  jobs  and  prestige.
Moreover,  traditionally,  Hmong  women  have  been  dependent  upon  their
husbands.  After  they  arrived  in the  United  States,  the  role  of Hrnong  women
changed  in order  to  surnve  in the  new  socio-cultural-economie  environment.
Hmong  women  need  to work  just  as the  Western  women  do.  It appears  that
Hmong  women's  adjustment  the  Western  society  has  been  easier  than  the
adjustment  for  Hmong  men.  Many  Hmong  women  are  now  working  in schools,
hospitals,  local  so6al  sernce  agencies,  and  other  places.  The Hmong  women
seemed  to  learn  to  speak  English  more  quickly  and  they  tend  to  adapt  more  easily  to
the  Americans  than  Hmong  men.  In their  homeland,  the  women  did  not  have
opportunities  to  attend  schools.  Therefore,  being  in the  workforce  has  given  them
an opportumty  to  explore  a new  dimension  of  their  lives.
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Figure  6 & 6.1
What  issues  are  most  likely  sources  of  conflict  between  Hmong  parents  and
their  adolescent  children?  Of the twenty-seven  respondents,  22% of the nine
females  stated  that  language  and  dating  are  the  areas  causing  most  conflict  between
Hmong  parents  and  their  adolescent  children  today.  Of the  eighteen  male
respondents,  79.[]% stated  that  economic,  dating,  and  religious  beliefs  are  the  areas
causing  conflid  between  Hmong  parents  and  their  adolescent  children.  (see  Figures
6 and  6.1).
Language  continues  to  be  a barrier  for  the  majority  of  Hmong  parents  in this
county.  The  children  seem  to leam  English  faster  and  adapt  more  easily  into
Western  culture  than  their  parents.  The  Hmong  adolescents  attend  school  daily
while  their  parents  stay  home  or  work  where  there  is less  communication  using
English  language,  therefore,  it is more  difficult  for  the  parents.
Economics  is another  major  issue  for  Hmong  males  because  they  lack  job
skills  and  training.  Many  of  them  are  working  very  hard,  but  get  paid  minimum
wages.  In their  homeland,  some  Hmong  men  were  in good  positions  with  high
paying  jobs.  However,  afirer  they  came  to  the  United  States,  they  no  longer  feel  that
they  are  the  bread  winners  who  are  in control  of  the  family  because  of language  and
economics.  Hmong  women  seem  to  cope  more  easily  with  Americans  than  the
men.
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Dating  is another  issue  facing  the  majority  of Hmong  parents  and their
adolescent  children  today.  Dating  practices  among  American  teenagers  is desibed
as:
"American  parents  expect  boys  and  girls to date  a good  deal  before  they  choose
someone  to marg.  American  parents  value  the  practice  of their  girls  and  boys
dating  many  different  people  since  it gives  them  experience  for  the  process  of
picking  a husband  or  wife. It was  expected  that  children  would  leave  home  between
the  age of 18 and  25, and  that  when  the  child  decided  on  a marriage  parhier,  they
would  come  home  and  tell  the  parents  of  their  decision"  (Scheinfeld,  1993,  p. 5[]).
Dating  in the  Hmong  culture  is very  different  from  the  Western  culture.  In
their  homeland,  dating  adolescents  are not  allowed  to  hug  or  kiss  in public  areas
out of respect  for  parents  and  elders.  Hmong  parents  are very  strict  with  their
daughters  regarding  dating.  Families  don't  want  their  daughters  to  bring  shame  to
their  family  names.  They  want  their  daughters  to  be  views  as a good  daughter-in-
law  to another  family  when  she  marries.  When  problems  do  occur  within  Hmong
families,  the  family  is fearful  of losing  face.  They  usually  do  not  discuss  problems
outside  the nuclear  family.  The nuclear  family  might  share  with  the  extended
family,  but  the problem  must  be  maintained  inside  the  family.  When  the  problem
is more  complicated,  the  family  bring  the  problem  to  their  clan  leaders  for  help  in
solving  their  problem.  In the  traditional  Hmong  culture,  seeking  outside  support
would  involve  someone  outside  the  family  being  aware  of their  problems,
therefore,  they  tend  to  choose  family  members  and  clan  leaders  for  support.
In Lios,  dating  is usually  done  by courtship  which  indudes  traditional
stngng in the night as the young man comes to visit the young woman. The QTIIY
time dating  occurs  during  daylight  during  the  new  year  celebration  where  young
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men  and  young  women  play  ball  tossing  and  sing  traditional  songs.  Parents  allow
their  daugl"iters  to  court  young  men  during  the  new  year  celebration,  in order  to  find
a suitable  husband.
After,  they  came  to  this  counhy,  things  changed  so much  drastically.  Dating
pradices  in  the  United  States  are  very  different.  Adolescent  children  date  each  other
openly.  On  television,  movies  that  Hmong  adolescent  children  watch  are
inundated  with  Western  dating  practices.  Many  of  the  Hmong  adolescent  children
are  beginning  to  let  go of  their  cultural  dating  games.  In the  past,  Hmong  children
were  respectful  and  obedient  toward  their  parents.  However,  many  of  the  Hmong
adolescents  want  to  fit  in to  the  Western  so6ety.  They  want  to  practice  Western
dating  styles  that  are not  approved  by  their  parents.  Hmong  adolescent  boys  find
dating  much  easier  than  Hmong  girls.  A  Hmong  adolescent  male  may  not  be
respected  by  his girl's  parents  when  he visits  her. The  parents  may  ask their
daughter,  "what  is he doing  here?"  Some  parents  do  not  allow  their  daughters  to
talk  on the  phone  or  go out  with  boys,  creating  conflict  and  arguments  between
them.  This  may  lead  to  garls skipping  schoo)  and  joining  gangs  because  they  want  to
belong  or  fit in  with  their  friends.  It is hand  to  change,  because  some  of  the  Hmong
parents  are  used  to the  dating  games  in their  traditional  cultural  practice.  Many
Hmong  parents  are  afraid  of future  for  their  sons  and  daughters  after  they  pass
away.  Many  of  the  Hmong  parents  want  their  sons  and  daughters  to  have  a good
life by tang  to finish college and to have a job before they get married. Some
Hmong  adolescents  have  differing  views  from  their  parents,  making  difficult  for
parents  to deal  with  their  adolescent  children  because  of  the  lack  of  commumcation
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the  new  ways  of  this  coun'hy.
One  thing  Hmong  parents  may  need  to  practice  in order  to cause  less  conflid
between  their  children  and  themselves  is to invite  the boyfriend  to their  home
when  he  visits.  Also,  get  to  )aiow  about  him  and  his  parents.  Parents  should  not
automatically  say  that  every  boyfriend  or  girlfriend  is bad.  Hmong  parents  need  to
learn  to  make  clear,  consistent,  and  rules  for  their  adolescents  and  to  be  more  open,
not  judging  the  boy  because  of  the  clothing  that  he  is wearing  or  because  of  the  way
he hang  ar'ound  with  other  boys. Judging  by  their dothes, some boys may seem like
bad  characters,  but  if  the  parents  give  the  boy  a chance,  they  may  find  he  is a good
young  man.
In addition,  religious  beliefs  have  become  another  major  problem  causing
conflict  between  Hmong  parents  and  their  adolescent  children.  Although,  some
Hmong  families  adapt  to  new  religions,  many  Hmong  families  continue  to practice
their  spiritual  ancestor  worship.  Some  Hmong  parents  practice  their  traditional
spiritual  beliefs,  while  their  adolescents  attend  church  with  a different  religious
practice  causing  StreSS and  pain  to  Hmong  parents.  An  example  of  this  is provided
by  a case  study  where  conflict  exists  between  a father  and  his  son.  Aftertheir  arrival
in  the  United  States,  his  son  started  to  change  and  become  a Christian.  The  father
continued  to  believe  in ancestor  worship.
"The  son  told  his  parents:  Christians  are  better.  If  you  become  Christian,  you
go to  Heaven.  You'll  live  with  God.  You'll  live  in  paradise.  Now,  it's  close  to the
end  of  the  world,  and  God  only  wants  Christians.  If you  don't  beoome  Christian,
when  the  time  comes,  you'll  bum  and  go to  hell.  I WOTT)/  that  if you  and  my
brothers  don't  become  Oiristians,  we  won't  see each  other  forever"  (Tai,  1993,  p.
OIB).
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This  has  created  a major  area  of conflid  among  some  Hmong  families
because  of  the  new  religions.  Many  of  them  have  lack  of  education  about  Westem
religion,  and  may  hear  different  messages.  Some  adolescent  children  or  their
parents  use  the  misunderstood  infomiation  against  their  family  members  or  other
Hmong  families.  Some  Hmong  families  need  help  dealing  with  new  types  of
education,  new  thinking  and  methods  of  the  Westem  society.  Many  Hmong  are
getting  the  incorrect  messages  from  Western  society.  They  tend  to  use  the
information  against  their  own  family  members  causing  stress  and  pain  to  the  clan
leaders  and  parents.
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Chapter  VI
IMPLICATIONS,  LIMITATIONS,  AND  RECOMMENDATIONS
hnphcationsfor  soworkprictice
Conflid  between  Hmong  parents  and  their  adolescent  children  will  affect
their  daily  life  throughout  the  future.  In order  to seled  appropriate  interventions
and  goals  for  Hmong  parents  and  their  adolescent  children,  social  workers  must
possess  specific  knowledge  and  information  about  the  Hmong  culture.  By
understanding  the  Hmong  family  roles  and  cultural  expedations,  so:al  workers
will  be better prepared  to help with Hmong parents and children in this coun'$
(Bromley,  1986).  Social  workers  can  work  effedively  with  Hmong  families  by
emphasizing  their  strengths  and  coping  skills  as well  as by  allowing  them  the
oppofunity  to  share  and  express  their  cultural  values  and  traditions  (Canada  et al,
1992).
Social  workers  need  to  remember  that  in Hmong  culture,  'the  clan  leader'  is
the  mediator  and  decision  ma'ker  for  a sub-group  of  the  same  last  name.  In  seeking
help  for  themselves,  clan  members  are  the  first  sources  that  Hmong  tum  to for
assistance  with  family  conflid  issues  and  other  problems  (Cerhan,  1990).  It  is also
important  not  to  lose  sight  of  individual  variables  when  planning  interviews  and
decision  making.  "It  is necessary  to gathei  iiifuuuaLiuii  eiLiout  particular  client's
experiences  related  to  life  in his or  her  homeland,  immigration,  relocation,  and
adjushnent  in this  county"  (Cerhan,  1990,  p. 91).  Working  within  a particular
group,  Hmong,  social  workers  "should  apply  their  )a'iowledge  of  Hmong  culture
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and  values  to detemiine  the  appropriateness  of  both  the  process  and  goals  they
select"  (Cerhan,  1990,  p. 91).
It  is important  to  'remember  that  the  "role  of  the  elderly  in  the  family  and  the
expectation  of older  authority  figures  in  decision-making  should  be respected.
Elderly  people  who  are  the  majority  of  the  extended  family  are  not  to excluded  from
decision-making"  (Fong  1994,  p. 339).  Fong  (1994) further  stated  that  "social
workers  must  understand  that  when  Hmong  or  Asian  families  seek  help  outside
traditional  sources,  the  social  worker  will  have  to  spend  a certain  amount  of  time
with  the  family  processing  what  meaning  this  holds  and  establishmg  a level  of
comfort  for  the  families.  Confidentiality  may  be  extremely  important  to  the  Asian
family,  and  questions  must  be  handled  delicately"  (p. 339).
Each agents  services must be accessible to Hmong families and children. No
matter  how  potentially  effective  the  service,  Hmong  dients  will  not  benefit  unless
they  gain  access  to  the  service.  Also,  the  agency  must  tneat  Hmong  parents  and
children  as a whole  people  regardless  of  their  color.  Social  workers  should  offer
services  compatible  with  their  for  Hmong  dients  needs.  Agencies  must  provide  the
possibility  of increasing  efficiency  for  any  Hmong  client,  fulfilling  the  Hmong
parents  and  children  needs  by  being  open  minded  and  having  a positive  attitude
toward  them  (Compton  and  Galaway,  1989).
Furthermore,  social  workers  need  to  be culturally  sensitive  about  Hmong
families.  If they  are not  familiar  with  the  Hmong  culture,  the  Hmong  client's
identity  may  be  damaged.  So6al  workers  also  need  to  build  relationships  of  trust,
resped,  open  communication,  and  collaboration  with  Hmong  dan  leaders  and
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Hmong  families.  Most  importantly,  attention  to the effects  of the feeling  of
powerlessness  and  to find  techniques  for  overcoming  those  effects  in imperative
(Compton  and  Galaway,  1989).
In addition,  social  workers  need  to  develop  skills  in  the  area  of  small  group
work  and  community  practices  if  they  are  to  work  in an empowering  way.  The
organizations  that  employ  them  must  support  their  efforts  to  engage  dients  and  to
provide  various  types  of  intervention  within  Hmong  parents  and  children.
It would  be of  more  beneficial  to Hmong  clients  if each  agency  provided
bilingual  staff  who  could  communicate  with  dients  or groups  who  do  not  speak
English.  Also,  agency  applications,  brochures,  or  policies  should  be  translated  into
several  languages,  in addition  to  English.  Social  workers  also  need  to  be  aware  of
their  attitudes  and  behaviors,  in  order  to  work  well  with  people  that  have  differing
backgrounds.
IiuiilaLiuiib  uf  the  Study
It necessary  to  clarifya  the  purpose  of  the  study  and  limitations  which  affect
analysis,  selection  of subjects,  and  validity  of  issues.  The  study  is exploratory  in
design.  In  the  literature  review,  the  researcher  did  not  find  research  results  specific
to  the  causes  of  conflict  between  Hmong  parents  and  their  adolescent  children  in
their  culturally  defined  family  relationships  in  the  United  States.
Time  constraints  and  budget  limitations  limited  the  scope  of  the  study  results.
This  research  study  has  been  based  on  the  twenty-seven  Hmong  service  deliverers'
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respondents  observations  and  experiences  in dealing  with  Hmong  families  and
children  related  to  issues  of  conflict  among  families  and  children.  This  study  was
limited  by  the  lack  of direct  interviewing  of Hmong  parents  and  their  adolescent
children  and  how  each  side  feels  because  they  did  not  share  their  concerns  and  voice
the  conflicts  they  have  encountered  in their  daily  lives.  The  researcher  was  able  to
survey  a very  small  number  of  Hmong  service  deliverers.  Therefore,  the  result  may
not  be  statistically  significant.  However,  tendencies  from  the  study  results  showed
that  the  research  may  be  significant  if  a large  scale  study  is replicated.
Recuutuieutleiliuus
In defining  the  problem  and  analyzing  the  issue  and  concern  of Hmong
parents  and  their  adolescent  children,  educators,  professionals,  social  workers,  and
researchers  must  understand  that  the  Hmong  child  is not  viewed  as an independent
individual.  The  family  is an  essential  part  of  the  child.  Through  an understanding
of their  Iives  and  circumstances,  professionals  can  help  these  families  understand
what  Ishmeal  Reed  has  desctibed  as a society  "unique"  in  the  world  because  "the
world  is here"  - a place  "where  the  cultures  of  the  world  aisscross."  (Takaki,  1993,
p. 16).
Educators,  professionals,  and  social  workers  need  to  pay  spe6al  attention  to
Hmong  parents  and  their  adolescent  children.  Because  of their  lacking  of
proficieng  in English  and  support  for  schooling  conflid  between  Hmong  parents
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and  their  adolescent  children  exists.  Educators  should  be  aware  of  strategies  that
will  work  for  families  of  this  culture.  Within  the  Hmong  family,  there  is
acceptance  that  the  father  is  the  head  of the household.  Women  are very
comfortable  with  this  concept.  It is essential  to  understand  that  it  is not  considered
chauvinistic  in nature,  but  hierarchical.  It has  been  this  way  for  generations  in
many  Eastern  cultures  and  even  in their  new  countty,  this  structure  seems  to  be
maintained.  To  help  generalize  strategies  for  educators,  the  following  table  will
enumerate  guidelines  that  are  easy  to  follow:
General  guidelines  for  educators
'  Treat  children  and  families  with  respect
'  Professionals  need  to  advise  Hmong  students  about  the  possibilities  of
potential  success  rather  than  dropping  out  of  school.
'  Help  Hmong  families  to  negotiate  what  they  want
* Help  Hmong  parents  and  children  understand  that  advice  is not  critimm.
'  Encourage  open  communication  between  Hmong  parents  and  their  children.
Recommendahons  for  the  family
Find  an  advocate  at  school  for  your  child
Ask  for  an interpreter  if  you  need  one
Get  to  know  teachers  and  other  support  staff
Listen  to  your  child  and  ask  questions  to  understand  clear  ideas  of  his  or  her
needs
Communicate  your  concerns  with  school  staff
Understand  that  schools  and  services  have  limitations
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Attend  parent  groups  and  training  sessions
Attend  parent  / teacher conferenoes
Follow  mles  and  regulations  that  have  been  set  up
Be more  available  to  communicate  with  your  children  and  listen  to  your
children's  concems  and  needs.
Have  clear,  fair,  and  consistent  house  rules  for  your  children  when  they  are
young
Provide  both  positive  and  negative  reinforcement  including  praising
talking  with  their  children,  and  setting  up  a system  of  rewards  at home.
Trust  your  own  judgment  on  ISSUES  of  safety.  Have  specific  rules  about  their
children's  use  of  phone  time,  curfews,  calling  home  when  late,  and  knowing
your  children's  friends  are
Leam  who  the  child's  friends  are
Recommendation  for  Administrator  in  schools  and  other  agen6es
Provide  a phone  number  for  Hmong  parents.
Develop  visual  aids  such  as video  tapes  and  picture  brochures  that  will
provide  school  information  and  parent's  education
Disseminate  information  in a fomi  that  is easy  to  understand  for  both  readers
and  non-readers  (use  pictures,  sequencing,  and  visuals).
Provide  a parent  education  program  to  accultu'rate  Hmong  families  into  the
everyday  working  ways  of  American  life.
Provide  support  programs  for  culturally  sensitive  education
Get  to  know  Hmong  families  and  culture.  It  is extremely  important  that
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professionals  stay  away  from  stereotypes
Provide  interpreter  services  for  families  who  do  not  speak  English
At  other  levels
Public  and  private  organizations  should  support  mentors  and  career
counselors  for  Hmong  youth.
State  and  private  agencies  need  to  support  the  school  districts  in their  efforts
to  obtain  federal  financial  assistance  for  districts  experience  significant  influx
of  Hmong  and  other  refugees  should  develop  programs  which  provide
Hmong  parents  with  opportunities  to  learn  about  Westem  child  disciplinary
practices  that  are  appropriate  without  using  physical  punishment.
* The  Minnesota  Department  of  Education  and  school  districts
should  provide  for  more  opportunities  through  English  as a Second
Language  ( E.S.L)  classes  for  Hmong  parents.
Federal  and  state  govemment  should  fund  the  Limited  English  Proficieng
(LEP  program),  where  p.s.h teachers  and  Hmong  teacher's  develop
prevention  programs  for  Hmong  students.
State  and  local  agencies  should  develop  programs  which  provide  more
infortnation  about  the  American  legal  system  relating  to  child  abuse  laws  and
parental  rights.
State  and  local  agencies  should  develop  for  training  dan  leaders  to  run
programs  for  helping  Hmong  parents  and  children  with  conflid  issues.
The  school  districts  and  local  social  sernce  agencies  need  to  hire  more
Hmong  teachers,  social  workers,  educational  assistants,  and  counselors  to
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help  Hmong  parents  and  their  adolescent  children  with  problem  solving.
IiupliwLiuiih  fur  f  Study
This  study  was  intended  to  be an initial  exploration  and  description  of  the
causes  of conflid  between  Hmong  parents  and  their  adolescent  children  in this
county.  However,  the  scope  of  this  study  did  not  directly  address  the  causes  of
conflid  from  the  perspective  of  Hmong  parents  and  adolescent  children.  This  study
was  based  on  the  twenty-seven  Hmong  service  provider's  responses  to  the  survey
questionnaire  of  their  observations  and  experiences  in dealing  with  Hmong  parents
and  their  adolescent  children  in the  Twin  Cities.  Further  research  is needed  to
investigate  both  the  perspectives  of the  Hmong  parents  and  their  adolescent
children  by  directly  interviewing  each  of  these  groups.  Future  research  is needed  to
build  on this  knowledge  and  investigate  the  possibility  of culturally  acceptable
modifications  in child  rearing  and  discipline  options  for  parents  to  help  them  cope
with  their  children's  behavior.  Future  research  is also  needed  to  study  on  how  to
modify  Hmong  adolescent  children's  behavior.
Conflict  between  Hmong  parents  and  their  adolescent  children  is a new
conceptforthem  becauseofthepowerreversalwithinfamilyroles.  Moreresearch
is neoessary  to  find  a solution  which  is appropriate  and  culturally  sensitive  in order
to help  Hmong  parents  and  their  children  develop  a good  relationship  and
eiHpiecieiLe Liuth Hmong culture and Western culture.
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Conclusion
The  information  obtained  from  this  research  study  indicates  that Hmong
parents  and  their  adolescent  children  face  specific  barrier's  and  conflicts  between
their  own  culture  and  Western  culture.
the  war  and  now  some  of their  adolescent  children  are a making  mad
they are going to bring gar@  into the house and hami the parents. Many parents
don't  know  what  to  do  and  are  afraid.
In  many  cases,  Hmong  parents  have  accepted  the  situation  and  have  entered
the  work  force  just  to  keep  their  families  together.  However,  it is difficult  for  parents
to  find  and  afford  adequate  child  care  for  their  large  families.  The  Hmong  have
large  families,  and  women  have  had  responsibilities  for  caring  for  the  children  and
for  the  extended  family.  There  is very  little  understanding  that  large  numbers  of
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many  children  are  hard  to control  for  non-Hmong  caregivers.  Development  of
child  care  options  which  indude  Hmong  parents  is necessary.  It is also  essential  to
educate  Hmong  families  about  family  planning.  In their  countg  of  origin,  life  was
"the  fami."  A  large  number  of children  were  needed  to help  the  family  be self-
sufficient.  This  is not  in this  scenario  now.  The  old  belief  in the  necessity  of  a big
family  needs  to  change,  if  these  families  are  to  achieve  success  in the  United  States.
Iack  of  parenting  skills  makes  the  problem  of  the  big  family  even  larger.
Today,  even  elementary  age Hmong  children  are  showing  disresped  to  their
parents  and  causing  sadness  in the  home.  Though  many  of  the  problems  encounter
by  the  Hmong  population  are due  to  a loss  of  parental  control  of  their  children.
Common  life  problems,  such  as what  needs  to  be  done  from  day  to  day,  may  be  most
challenging  for  Hmong  parents.
It would  be  more  advantageous,  if police  departments,  Hmong  clan  leaders,
Hmong  organizations,  public  sd'iools,  and  local  so6al  sernce  agencies  collaborated
with  the  state  to coordinate  at-risk  programs  for  Hmong  youth.  State  and  local
agencies  should  be  given  funding  flexibility  to  stipport  Hmong  non-profit
organizations  and  public  schools  to  set  up  parent  education  programs  for  Hmong
parents  which  addresses  family  problems  such  as discipline,  intergenerational
conflict, gangs, parental empowemient, and child Hiulediuit  leiws. "It would be
culturally  beneficial  and  more  effective  to  help  children  and  their  parents  to  deal
with  these  problems  together  as a family,  rather  than  as isolated  individuals"
(Scheinfeld,  1993,  p. ii). Many  Hmong  parents  need  an opporl:unity  to  voice  their
concems  and  exchange  views  on how  they  can  better  'relate  to  their  children.  It
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would  be beneficial  if the  Minnesota  Department  of Education  and  other  social
sernce  agencies  hired  more  Hmong  staff  and  Hmong  social  workers,  and  bilingual





CAUSES  OF  CONFLICI'  BEI'WEEN  HMONG  PARENTS  AND  THEIR
ADOLESCENT  CHILDREN
IRB approval  number  # 95 - 39 - 2.
Fe'truary  10, 1996
Dear  a= Deliverers:
I am  a graduate  student  working  toward  a Mastem  in  Soaal  Waak  degree  at Augsburg  Cdlegein  nneapdis,  Minnesda  The  Southeast  Asian  Ca'nmunity  Counal  has  granted  mepemissiat  to  dud  redi,  studying  the  causes  d  flid  between  Hmmg  parents  and
their addesavt  diildrett  You were seleded % the Southeast Asian Community Counal Inc,as a passible  partiapant  because  you  are  airrently  a servioe  deliverer  to  Hmmg  families  andtheir  addesayt  ditldrai  in  the  Twtn  aty  Metro  area  This  researdi  has  beai  approved  by  andis being  dme  tn  moperaUon  with  the  Southeast  Asian  Community  Counal.  I ask  that  you  readthis  fam  vety  aqdully.
BACKGROUND  INFORMATION:
This  re>eardi  is  being  duded  to  provide  me  with  infmnatim  for  my  Master  d  So6al  Wykthesis  at Augsburg  Cdlege  and  to  pronde  you  with  an atunity  to  repm  your  obatims
and  xpiieii  iit  dealing  with  Hmmg  families  and  adoiet  diildren.
VOLUNTARY  NATURE  OFTHIS  SI'UDY:
Youi  xpu  iul  dl  td opinions  are  impdant.  It is up  to  you  whether  or not  to  parUapate  tnthis  researi  study.  Your  de6sion  will  not  affed  your  mrrent  CX' future  relations  with  theSoutheast  Asian  11nity  Coun61  Inc,  or Augsburg  Cdlege.  You  may  dioose  to  skip  anyquestiats  that  are unuuiiiJ'uiLJe  for  you  to  answer  wtthout  neoessarily  dropping  out  d  thisreseardi  study.
PROCEDURES  ANDANONYMITY:
I am surveying  semoe  deliverers  of the Hmaig  nity  sudt  as dodm,  dired
biltngual  teadiers,  edumttmal  assistants,  so6al  workers,  aunseloq  translators,  etc Youranmymity  is prdeded  as the  Southeast  Asian  Comnity  Coun61  :[nc, is rnailtng  out  thisqueThonnaire.  I do  not  know  your  natne,  na'a will  I have  worked  diredly  with  you  a  aware  ofwhat  you  da  Please  donot  give  any  of your  identifying  infomnation  m  the  queThmnaire,  whileyou  ;m  filltng  them  out. Cotnpleted  and  retumed  questionnaires  will  be kept  in a lodged
drawer  at my  house  and  will  be destroyed  after  September  30, 1996.  mfatim  frari  thisqueThannairewill  be  used  for  my  thesis  in  summarized  fmn  only.
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RISK  OF  BEING  A  PARTICIPANT  IN  THIS  STUDY
By complettng  this  questimnaire  you  may  be  reminded  of feelings  or experienas  ass:ated
with  the  Southeast  Asian  Community  Council  Inc,  or the  Hmmg  ailture.  hi  the  event  that  this
questionnaireprodu  any s for you, please oontad  Mr. Cha Lee or Jesse Kao Lee at the
Southeast  Asian  Community  Coun61  ic
BENEFITS  OF  BEING  A  PARTICIP  ANT  IN  THIS  STUDY:
While  there  are  no  dired  bandits  topartiapating  tn  this  researdi  study,  this  is an opportunity
for  you  to  report  your  oh-eyatims  and  experienap  af working  with  Hmong  families  and
adolescent  6ildren,  whim  may  in  turn  assist  the  semce  provtders  in  general  and  the  Southeast
Asian  Conity  Cainal  Inc,  in partiailar  in  assessing  the  quality  ancl .ippiupiiaLutms  uf
semas  provided  to  Hmmg  families  and  their  addmmt  dvildrai.
Wlll  you  please  help  in this  researdi  study  by  ampleting  this  questionnaire?  The  attadied
questionnmre  is a me-timb  uuiiuiiiLiiivtl  aiid  may  take  you  apprmrnately  25 minutes  to
oomplete.  Onoe  leted,  please  retum  it  in  the  endmed  self-addressed,  stamped  envelope  as
som  as possible  and no  later  than  Mardi  1, 1996.  The  pletion  and return  of this
questionnmre  will  indiameyour  ansent  topartiapate  in  this  researdi  study  as well  as andude
your  rde  in  this  researdi  stud)/.
Thank  you  for  considering  this  researdi  study.  In  twoweeks,  r.teryone  taded  by  thisinitial
letter  will  reaave  a follow-up  letter  with  an  identical  questionnaire  requesting  your
parti6patim  in this  re*  study.  Please  disregard  the  fdlow-up  letter  if  you  have  already
returned  a oompleted  questionnaire  or  dind  to  partiapate  in  this  resdi  study.
If you  have  any  questions  regarding  this  researdi  study,  please  tad  Mr. Cha  Lee, Chairman
of the Board at (612) 827-3774 or Mr. Jesse Kao Lee, Exemtive  Diredor  of the Southeast Asian
Community  Counal  Inc,  at (612) 377-0778,  or Vinoent  Peters, my  thesis  advisor  at Bethel




Vang  Thmias  Oiang






The  purpose  of this  questionnaire  is to  gain  insight  on  Hmong  service  deliverers
awareness  of  issues  related  to  the  causes  of conflict  between  Hmong  parents  and  their
adolescent  children.
I would  very  much  value  your  responses  as a service  deliverer,  who  has  been  working  with
Hmong  parents  and  their  adolescent  chtldren.  Please  do  not  give  any  identifying
information  such as your  name, names  of the parents  and/or  adolescent  children  that you
are  currently  working  with  or  you  have  worked  with  in  the  past.
General  Instructions
1. Either  a pen  or  pencil  may  be  used  to  complete  this  questionnaire.
2. Most  of  the  questions  on  this  questionnaire  can  be  answered  simply  by  6rdtng  a
response  that  best  refleds  your  experience.  For  example,  each  question  can be
answered  by  a series  of  numbers  such  as:
(U) (SD) (D) (A) (SA)
If  you  are  not  sure  of  an  answer  or  unde6ded  about  the  statement,  please  circle  U.
3.
:[[ yuu ffliung7y agiet.  with the statement, please circle SD.
If  you  dmg  with  the  statement,  please  cirde  D.
If  youag  with  the  statement,  please  circle  A
If you @y ag  with the statement, please circle SA.
A few questions ask for  written responses  and/  or  ask  you to cirde  your  response  to
the  question.
4. You  may  write  tn  any  additional  comments  whenever  you  wish  to  do  so.
5. You  may  skip  questions  that  you  don't  warrt  to  answer  and  still  partiapate  in this
study.
Please retum the ampleted  quc.&nutaite  lu Czmpus  Bax 405 AugsbiuB
CoIlegeinthe  enclosed  self  addressed  stamp  envelope  by  March  t  1996.
Thankyou  jut  pzLiupliiig  iit  this  reseanch  study!
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Pant  I. Sdtool  and  Cuiiuiiuuily.
1. The  following  is a ltst  of  agencies  that  provide  exceptional  sernces  /resources  to
Hmong  parents  and  thetr  adolescent  children.
Please  rateyour  experience  bytngthe  me  letters.
U=  Unde6ded
SA=  Strongly  Disagree
D=  Disa@ee
A=  Agree
SA=  Strongly  Agree




Hennepin  County  aiildren  and  Family
Semces  U  SD  D A SA
Ramsey  County  Social  Services U  SD  D  A  SA
Lao  Family  in St. Paul U  50  D  A  SA
d.  Association  for  the  Advancement
of  Hmong  Women  in Minneapo]is  U  50  D  A  SA
e.
f.
Public  Schools  in  Minneapolis
Public  Schools  in St. Paul




Part  II- Causes  of  r:mkt
U  SD  D  A  SA
U  SD  D  A  SA
U  SD  D  A  SA
U  SD  D  A  SA
U  SD  D  A  SA
Please  read  each  of  the  follow'ng  items  carefully  and  indicate  your  opinion  by  mdtng  the
aly  ni I  n ia(v li:((ers.
Gmup  A: Conflict  between  Hmong  single  parent  families  and  Hmong  two  parent  families:
1.
2.
The  frequency  of  conflid  between
Hmong  parents  and  their  adolescent  children
in the  Twin  City  Metro  area  is tncreasing.  U  50  D  A 54
Adolescents  in single  parent  Hmong
families  are  more  likely  to  face
conflids  than  adolescents  in  two
parent  families. U  SD  D  A  SA
9[]
G'mup:  B  The  role  of  Hmong  parents  in  the  United  States:
1. Some  Hmong  parents  lack  knowledge  and  skills
regarding socially aHHiuHiiaLe
ways  of  disciplining  their  children.  U SD  D  A  SA
2.
3.
Some  Hmong  parents  feel  powerless  to
discipltne  their  children  because  they  fear
violating  child  protectton  laws.
Hmong  parents  have  different  views
about  adolescent  development  which  are
contrary  to  the  American  culture.
U  SD  D  A  SA
U  SD  D  A  SA
Gmup  C: The  role  of  Hmong  adolescent  child  in  the  United  States:
1.  Some  Hmong  children  feel  that  their  parents




Hmong  children's  stress  and  depression
inyeases  the  frequency  of  conflict  with
parents.
Hmong  diildren"s  poor  performance  in
school  related  to  conflid  at home.
Hmong  children  do  not  responding
to  the  guidance  from  their  parents
U  SD  D  A  SA
U  SD  D  A  SA
U  SD  D  A  SA
Gmup  D: The  role  of  society  in  general:
1.
2.
Some  Hmongparents  haveinadequatt=  iifunnaLiuii
about  Westem  culture,  thus  forcing
them  to  have  cultural  conflict.  U
In  the  United  States,  Hmong  parents  have  been
forced  to  depend  on  their  children
for  help  with  the  English.  U
SD  D  A  SA
SD  D  A  SA
3.
4.
Hmong  parents  and  their  adolescent
children  have  different  views  about
Hmong  mlture  and  values.
As  part  of  learning  English  and
Westem  culture,  some  Hmong  children
leam  to  challenge  parental  authority.
U  SD  D  A  SA
U  SD  D  A  SA
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Part  In- Needs  and  Sem
Who  do  members  of  Hmong  families  go  to  for  advice  when  conflict  occurs  between
parents  and  adolescent  children?  (Circle  most  important  one.)
a. aan  leader
b. Social  Worker
c. Counselor
d. Priest  or  Minister
e. Teacher
f. Other  (specify
If  Hmong  parents  need  help  in dealing  with  conflid  whom  do  they  prefer  to  go  to?
(Circle  most  important  one.)
a. Clan  leader
b. Social  Worker
c. Counselor
d. Prtest  o'r Minister
e. Teacher
f. Teenage  friend
g. Other  (specify
If  Hmong  adolescent  wants  help,  whom  do  they  prefer  to  go  to?
a. aan  leader
b. Social  Worker
c. Counselor
d. Priest  or  Minister
e. Teacher
f. Other  (specify
What  age group/  gender  of Hmong  children  are most  likely  to have conflict  with
their  parents?
a. 5 - 7 :5/I",
b. 8-10  ys
c. 11-15  yrs
d. 16-18  yrs
e. Other  (specify
What  is the  most  difficult  and  challenging  for  Hmong  parents  in  their  lives  in  the
new  county?  (Circle  all  that  apply.)
a. Language  bamer  (English)
b. Adjustment  to  new  culture
c. Economic  issue
d.  Other  (specify
What  issues  are  most  likely  sources  of  conflict  between  Hmong  parents  and  their
adolescent  children?  (Circle  most  important  only.)
a. Language  (English)




f. Religious  Beliefs
g. Other  (specify
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7. Is there  any  current  program  that  helps  families  deal  with  conflict  between  Hmongparents  and  their  children?
Yes  ( ) No  ( )
If Yes,  please  specify  the  nature  of  the program:
If  No,  what  do  you  suggest  would  be  most  appropriate  program?
8. What  is your  hope  for  the  future  of  Hmong  parents  and  adolescent  children  in  theU.S.?
Pait  IV- r.=uLiup=uil  IiJuiuiaLiuu.
This  section  asks  for  basic  tnformation  about  you,  the participant.  (Circle  all that  apply):
1. What  is your  gender?
Male  Female
2. What  is  your  age?
a. over  20, but  under  29
b. between  30 - 39
c. between  40 - 59
d. between  50 - 59
e. over  60
3. What  is  your  educational  background?  (Circle  all  that  apply)
a. GED/high  school  diploma  f. Master's  degree
b. Tedtnical  college  diploma  g. Dodorate  degree
C. Two-year  college  degve  h.  Other  specify
d. Four-year  college  degree
e. Some  graduate  study
4. How  long  have  you  been  in  the  United  States?
a. 0 - 5 yrs
b. 6-12  yrs
c. 13-18  ys
d. 19  - 25 yrs
e. 26 or  more  yrs
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5. What  is your  job  title?
a. Bilingual  teacher
b. Mainstream  teacher
c. Social  Worker
d. Educational  Assistant
e. Translator
f.  Other  (specify
6. How  long  have  you  been  employed  in  this  field?
a. 0 - 5 yrs
b. 6-12yrs
c. 13-18  yrs
d. 19  - 25 yrs
e. 26 or  more  yrs
Thankyou  again for partiapa%  in this reearch  study !
Appendix  C
Cover  Ietter  Support  From  Southeast  Asian  Community  C)x:ima
gs
Southeast  Asian  Community  Council,  Inc.
684  Emerson  Avenue  North
Minneapolis,  Minnesota  55411
Phone:  (612)  377-0240  a (612)  377-0778
November  3€, 1995
Dr.  Rita  Weisbrod
histitutional  Review  Board  Chairperson
Augsburg  Cdlege
2211 Riverside  Avenue,
Minneapdis,  MN  55454
Re: Mr. Vang  Thanas  Chang,  MSW
Dear  Dr. Weisbrod
We are writing  to  you  m  behalf  d  Mr. Vang  Thomas  Chang,  MSW  graduate  student  at
Augsburg  College.  Wehave  asked  Mr. Oiang  to  andud  a researdi  study  through
Southeast  Asian  unity  Counal  titled  " Causes  d  aid  between  Hmmgparents
andtheiraddetdiildren"  studyingthevarioussem>deliverersintheHmong
nity  d  the  Twin  City  Metro  area  Weknow  that  this  researdi  will  be a valuaHe
sour>  d  infomatim  to  enhana=  our  effedivework  with  Hmong  families  and  their
adolescent  diildren.  On behalf  d  the  Southeast  Asian  Ca'nmunity  Coun61,  we  give  Mr.
Chang  our  enthusiastic  support  and  thanks  for  ioosing  this  topic
Mr. Oiang  has our  pemrission  touse  any  df  mr  reards  or  infamatim  d  savaoe
deliverers  parti6pating  in this  study.  He  has been  infotmed  dt  our  anfidentiality  pdig
and  has been  approved  by  the  n61 to andud  this  study.
Mr. Chang  also  has our  pmnissim  to  a  our  resouraq  for  ple,  a=  spaq
li'tyaymaterials  duringtheperiai  of this  study.  Pleasefed  freeto  antad  Thther Mr.
Cha Lee at (612) 827-3774 or Mr. Jesse Kao Lee at (612) 377-€778, if you  have  any
spe6ficqu  a
Oia  Lee
Chaimian  of the  Board
Southeast  Asian  Community  Coun61.
J KaoLee
t+ivp'  Diredu









C-  O-  L-  L-  E-  G-  E
DATE: 2/2/96
TO:  Vang  Thomas  Chang
2926  - 1 2th Avenue  South
Minneapolis  Mn  55407
FROM: Rita  Weisbrod,  Ph.D.
Chair
Institutional  Review  Board
RE:  IRB Application:  "Causes  of conflict  between  Hmong  parents  and  their  adolescent  children"
1 have received  your  response  to the IRB summarizing  conditions  required  for  final  approval  of yourstudy.  You  do not  indicate  in your  letter,  but  I recall  from  our  telephone  conversation  that  you  want
to have a college  box  number  for return  of surveys  to Augsburg  College.  Your  surveys  should  be
mailed  to  College  Box  # 407
Augsburg  College
2211 Riverside  Avenue
Minneapolis  MN  55454
Your  surveys  will  be held  in the  mail  room  and  only  you  are  authorized  to pick  them  up at the  window.
Mail room  hours  are  9:30  a.m.  to 4:00  pm. Monday  through  Fridays  only.
With  these  changes,  your  application  is now  approved.  Your  IRB approval  number  is # 95  - 39  - 2.
This  number  should  appear  on your  cover  letters  and  surveys.
As I review  your  materials,  I do have  one  further  question.  In Part  l: School  and  Community  Question
1 is unclear  what  you  want  respondents  to do here.  Do you want  them  to rate the quality  of
services/resources  they provide? If so, perhaps you should have a statement at the beginning of thelist  of agencies:
"This agency does an excellent job of providing services/resources  to Hmong parents and theiradolescent  children."
Is this  what  you  want  this  question  to tell  you?  If not,  you  need  to clarify  the question  being  asked.
I am attaching  the pages  where  minor  changes  seem  to me to be needed.  These  changes  are not
required  for  IRB approval,  however.
If there  are substantive  changes  to your  project  which  change  your  procedures  regarding  the use  ofhuman  subjects,  you  should  report  them  to me by phone  (330-1227)  or in writing  so that  they  may  be
reviewed  for  possible  increased  risk.
I wish  you  well  in your  project!
Copy:  Vincent  Peters,  Thesis  Adviser
Sharon  Fatten
2211 Riverside  Avenue  ii Minneapolis,  MN 55454  * Tel. (612) 330-1000  * Fax (612) 330-1649
'lx{lc
REQUEST  FOR  APPROV  AL  FOR  THE  USE  OF
HUMAN  SUBJECTS  IN  RESEARCH
Social  and  Behavioral  Sciences-Full  or  Expedited  Review
1.  Project  Tltle:  (Use same title  as g  application,  'd  applicable)




Thnmhq nhhnz  MgW t,rnrlpnf
.lut  degce)
Teiepnone  numoer (612)  627-2961
(For[RE  Use  Oniy)
Collegedepartmentname  D@ygrtment  of Social  Work
hivestigator's  address 7Q7Fi  1 ?th  Avpmip  'iniifh
M4nnpqpn14  Q, M'ThT "i"4n7
3. Check  one:
Famlty/staff  resazh
Fellow  / post  docio'm
4. Irprincipal  lnvestlgator  ks a student:
Adnsz'sName:  Vincent  Peters
Address:  AugsbuTg  College
T)pprirfwnf  nf !inriq1  Work
Ciraduate Telephone
S. Applications  for  approval  to  use human  subjects  in  research  require  the  following  assurances and
signatures  to cemry:
ii Theirfamiationpmvidedmthisapplicationfomiscomz
a The Priipal  hivestigator  (PI)  will  sedc and obtainprior  writien  appmval  from  the  for  my  substantive  rnodifla-
tion  in kpmposal  induduig,  butnot  umited  to changes  in cooperamg  mvestigators, agaicia  u  well as changa m
ii Unexpectedorotherwisesigaificantadveneeventsinthecourseofthissmdywillbepmmptlyrepo
Any  sigcam  new findings  wMch  deveiop  duig  the course  of  this  study  which  may affect  the risks  ui  bmefits to
pmticipation  will  be reponai  inwriting  to the mB  and to the subjects-
The  raarch  maynot  be imitated  until  fipal  mtter)  aal  is ged.
Signamre  of  Department  Chaff  X
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